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CARFAX Vehicle History Report for this : ZF4AAH01AX1M000192 hitps://www.carfax.com/showroom/reports/?vin=ZF4AH0 1 AX1M000192

Em_ﬁlﬂmm Vehicle History Report™

VIN: ZF4AHOTAX1M000192

% No accidents or damage reported to CARFAX

¥
Y

111 Service history records

&

123 Detailed records available

[l 84,813 Last reported odometer reading

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 1 0/18/23
at 12:37:35 PM (CDT). Other information about this vehicle, including problems, may not have been reported to
CARFAX. Use this report as one important tool, along with a vehicle inspection and test drive, to make a better
decision about your next used car.

CVNLNFEIN x| Title History Summary

Damage Brands

No P
Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon SsPrbein

Odometer Brands
Not Actual Mileage | Exceeds Mechanical Limits

HENCIEIY x| Additional History Summary

Not all accidents / issues are reported to CARFAX

No Problem

Total Loss No Issues
No total loss reported to CARFAX. Reported

Structural Damage = No Issues
No structural damage reported to CARFAX. " Reported
Airbag Deployment No Issues
No airbag deployment reported to CARFAX. " Reported
Odometer Check 2 No Issues
No indication of an odometer rollback. Indicated
Accident / Damage = No Issues
No accidents or damage reported to CARFAX. Reported

Manufacturer Recall

Check with an authorized dealer for any open recalls. Aok You Doslex
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Basic Warranty

No data reported to CARFAX.

[SEMENY x| Detailed History

Date

11/19/2002 126

11/19/2002

11/30/2002

12/12/2002

12/12/2002

12/31/2002 134

12/31/2002

01/15/2003 135

Mileage Source

Service Facility

British Motor Car

Distributors

San Francisco, CA

415-776-7700
4.7/5.0

40 Verified Reviews

Country Club

Automotive

Glen Burnie, MD

410-768-0414
49/5.0

9 Verified Reviews

7 1 Customer Favorite

Dealer Inventory
California

California
Motor Vehicle Dept.
Belvedere Tiburon, CA

Service Facility

British Motor Car

Distributors

San Francisco, CA

415-776-7700
47750

40 Verified Reviews

California
Motor Vehicle Dept.
Belvedere Tiburon, CA

https://wvww.carfax.com/showroom/reports/?vin=ZF4AH01 AX1M000192

Comments

Vehicle serviced

Vehicle serviced

Vehicle serviced
Battery replaced

Vehicle sold

Title issued or updated
First owner reported

Vehicle serviced

Vehicle serviced

Title issued or updated

No Data Reported

10/18/2023, 10:44 AM



01/24/2003 1,138

01/24/2003

02/07/2003

02/07/2003

05/01/2003 4,775

05/12/2003 5,073

07/14/2003 6,578

CARFAX Vehicle History Report for this : ZF4AH01AX1M000192

Service Facility

British Motor Car

Distributors

San Francisco, CA

415-776-7700
477/5.0

40 Verified Reviews

Service Facility

British Motor Car

Distributors

San Francisco, CA

415-776-7700
4.7/5.0

40 Verified Raviews

British Motor Car
Distributors
San Francisco, CA
415-776-7700

4.7 7/5.0
40 Verified Reviews

British Motor Car

Distributors

San Francisco, CA

415-776-7700
47/5.0

40 Verified Reviews

British Motor Car

Distributors

San Francisco, CA

415-776-7700
47/5.0

40 Verified Reviews

https

[/iwww.carfax.com/showroom/reports/?vin=ZF4AHO 1 AX 1M000192

%%~ Vehicle serviced

Recommended maintenance
performed
Maintenance inspection completed

“ 2 Vehicle serviced

“®  Recommended maintenance
performed

Maintenance inspection completed
Transmission checked

4

“.& Vehicle serviced

A

&
®

v
i

Yy
%

Vehicle serviced

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed
Steering/suspension checked
Brakes checked
Electrical system checked
A/C and heating system checked
Drivability/performance checked
Cooling system checked
Engine checked
Transmission checked

Vehicle serviced

“%  Brakes checked

Electrical system checked
Steering/suspension checked

“_= Vehicle serviced
%  Noise checked

Steering/suspension checked
Electrical system checked
Fluids checked

Oil and filter changed

10/18/2023, 10:44 AM



CARFAX Vehicle History Report for this : ZF4AH01AX1M000192

10/09/2003 8,692

12/05/2003 9,693

12/05/2003

03/19/2004 12,760

03/19/2004

05/03/2004 13,185

05/03/2004

05/13/2004 13,825

05/13/2004

40l19

British Motor Car

Distributors

San Francisco, CA

415-776-7700
47/5.0

40 Verified Reviews

Service Facility

British Motor Car

Distributors

San Francisco, CA

415-776-7700
47/5.0

40 Verified Reviews

Service Facility

British Motor Car

Distributors

San Francisco, CA

415-776-7700
4.7/75.0

40 Verified Reviews

Service Facility

British Motor Car

Distributors

San Francisco, CA

415-776-7700
4.7/5.0

40 Verified Reviews

Service Facility

British Motor Car

Distributors

San Francisco, CA

415-776-7700
4.7/5.0

40 Verified Reviews

https://www.carfax.com/showroom/reports/?vin=ZF4AH01 AX1M000192

v

Vehicle serviced

Noise checked

Vehicle serviced

Vehicle serviced
Noise checked
Electrical system checked
Steering/suspension checked
Fluids checked
Oil and filter changed

Vehicle serviced

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed
Transmission checked
Steering/suspension checked
Brakes checked
Noise checked

Vehicle serviced
Vehicle serviced
Noise checked

Drivability/performance checked
Electrical system checked

Vehicle serviced

Vehicle serviced
Accessories installed

10/18/2023, 10:44 AM
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08/25/2004

08/25/2004

09/15/2004

09/15/2004

10/15/2004

10/15/2004

12/15/2004

12/15/2004

15,581

16,176

17,110

18,799

Service Facility

British Motor Car
Distributors

San Francisco, CA

415-776-7700
4.7/5.0

40 Verified Reviews

Service Facility

British Motor Car

Distributors

San Francisco, CA

415-776-7700
4.7/5.0

40 Verified Reviews

Service Facility

British Motor Car

Distributors

San Francisco, CA

415-776-7700
4.77/5.0

40 Verified Reviews

Service Facility

British Motor Car

Distributors

San Francisco, CA

415-776-7700
4.7/5.0

40 Verified Reviews

https://www.carfax.com/showroom/reports/?vin=ZF4 AH0 1 AX1M000192
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Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed
Noise checked

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed
Noise checked
A/C and heating system checked

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed

10/18/2023, 10:44 AM
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01/10/2005 19,259  Service Facility

01/10/2005

03/31/2005

04/11/2005

05/10/2005

08/03/2005

09/27/2005

British Motor Car

Distributors

San Francisco, CA

415-776-7700
4.7/5.0

40 Verified Reviews

British Motor Car

Distributors

San Francisco, CA

415-776-7700
4.7/5.0

40 Verified Reviews

British Motor Car

Distributors

San Francisco, CA

415-776-7700
47/5.0

40 Verified Reviews

British Motor Car
Distributors

San Francisco, CA
415-776-7700

4.7715.0

40 Verified Reviews

British Motor Car
Distributors
San Francisco, CA
415-776-7700

4.7 /5.0
40 Verified Reviews

British Motor Car
Distributors
San Francisco, CA
415-776-7700

4.7 /5.0
40 Verified Reviews

https://www.carfax.com/showroom/reports/?vin=ZF4AHO1 AX 1M000192
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Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed

10/18/2023, 10-:44 AM
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12/05/2005

02/02/2006

02/17/2006

03/22/2006

04/06/2006

04/20/2006

05/03/2006

British Motor Car

Distributors

San Francisco, CA

415-776-7700
47/5.0

40 Verified Reviews

British Motor Car

Distributors

San Francisco, CA

415-776-7700
47/5.0

40 Verified Reviews

British Motor Car

Distributors

San Francisco, CA

415-776-7700
47/5.0

40 Verified Reviews

British Motor Car

Distributors

San Francisco, CA

415-776-7700
4.7/5.0

40 Verified Reviews

British Motor Car
Distributors

San Francisco, CA
415-776-7700

47/75.0
40 Verified Reviews

British Motor Car
Distributors

San Francisco, CA
415-776-7700

4775.0
40 Verified Reviews

British Motor Car

Distributors

San Francisco, CA

415-776-7700
4.7/5.0

40 Verified Reviews

https://www.carfax.com/showroom/reports/?vin=2F4AH01 AX 1M000192
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Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed

Vehicle serviced
Vehicle washed/detailed

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed
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05/17/2006

06/23/2006

07/06/2006

08/18/2006

10/06/2006

11/27/2006

02/22/2007

British Motor Car

Distributors

San Francisco, CA

415-776-7700
47/5.0

40 Verified Reviews

British Motor Car

Distributors

San Francisco, CA

415-776-7700
477/5.0

40 Verified Reviews

British Motor Car

Distributors

San Francisco, CA

415-776-7700
4.7/5.0

40 Verified Reviews

British Motor Car

Distributors

San Francisco, CA

415-776-7700
4.7/5.0

40 Verified Reviews

British Motor Car

Distribuiors

San Francisco, CA

415-776-7700
47175.0

40 Verified Reviews

British Motor Car

Distributors

San Francisco, CA

415-776-7700
4.7/5.0

40 Verified Reviews

British Motor Car
Distributors

San Francisco, CA
415-776-7700

47/5.0
40 Verified Reviews

https://www.carfax.com/showroom/reports/?vin=ZF4 AH0 1 AX 1M000192
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Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed
Noise checked
Steering/suspension checked

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed
Steering/suspension checked

Vehicle serviced

Vehicle serviced

Vehicle serviced

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed

10/18/2023, 10:44 AM



04/13/2007

05/29/2007

08/28/2007

10/09/2007 41,697

10/10/2007

11/09/2007

03/04/2008 42,794

06/03/2008

CARFAX Vehicle History Report for this : ZF4AH01AX1M000192

British Motor Car

Distributors

San Francisco, CA

415-776-7700
4.7/5.0

40 Verified Reviews

British Motor Car

Distributors

San Francisco, CA

415-776-7700
47/5.0

40 Verified Reviews

British Motor Car

Distributors

San Francisco, CA

415-776-7700
47/75.0

40 Verified Reviews

California
Inspection Station

British Motor Car

Distributors

San Francisco, CA

415-776-7700
4.7/5.0

40 Verified Reviews

British Motor Car

Distributors

San Francisco, CA

415-776-7700
47/5.0

40 Verified Reviews

British Motor Car

Distributors

San Francisco, CA

415-776-7700
47/5.0

40 Verified Reviews

British Motor Car
Distributors

San Francisco, CA
415-776-7700

4.7/5.0
40 Verified Reviews

https://www.carfax.com/showroom/reports/?vin=2F4AH01 AX 1M000192

“# Vehicle serviced

Recommended maintenance
performed
Maintenance inspection completed

- Vehicle serviced

Recommended maintenance
performed
Maintenance inspection completed

.~ Vehicle serviced

Recommended maintenance
performed
Maintenance inspection completed

Passed emissions inspection

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed
Oil and filter changed
Noise checked

Vehicle serviced
Noise checked

> Vehicle serviced

Front brake pads replaced
Front brakes replaced

Power steering pump replaced

Vehicle serviced

“‘f Headlight bulb(s) replaced

Tire condition and pressure checked
Oil and filter changed

10/18/2023, 10-44 AM
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11/26/2008 44,919

01/22/2009

05/15/2009

06/19/2009

06/29/2009

08/19/2009

11/13/2009

49,443

50,755

52,220

92,595

54,132

95,530

British Motor Car

Distributors

San Francisco, CA

415-776-7700
4.7/5.0

40 Verified Reviews

British Motor Car

Distributors

San Francisco, CA

415-776-7700
47/5.0

40 Verified Reviews

British Motor Car

Distributors

San Francisco, CA

415-776-7700
47/5.0

40 Verified Reviews

British Motor Car

Distributors

San Francisco, CA

415-776-7700
47750

40 Verified Reviews

British Motor Car

Distributors

San Francisco, CA

415-776-7700
4.7/5.0

40 Verified Reviews

British Motor Car

Distributors

San Francisco, CA

415-776-7700
4.7/5.0

40 Verified Reviews

British Motor Car
Distributors

San Francisco, CA
415-776-7700

4775.0
40 Verified Reviews

https://www.carfax.com/showroom/reports/?vin=ZF4AH01 AX1MO000192
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Vehicle serviced
Tire(s) replaced

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed
Clutch replaced
Four wheel alignment performed
A/C and heating system checked
Noise checked

Vehicle serviced
Key(s) (re) programmed
Electrical system checked
Noise checked

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed
Noise checked

£ Vehicle serviced

Noise checked
Electrical system checked

Vehicle serviced
Recommended maintenance

performed
Maintenance inspection completed

Vehicle serviced
Maintenance inspection completed
Battery replaced
Differential replaced
Oil and filter changed

10/18/2023, 10:44 AM
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12/02/2009

12/04/2009

12/17/2009

03/02/2010

03/19/2010

04/13/2010

05/07/2010

55,997

56,331

57,909

58,768

59,386

59,917

California
Inspection Station
Belvedere Tiburon, CA

British Motor Car
Distributors

San Francisco, CA
415-776-7700

47/5.0
40 Verified Reviews

British Motor Car

Distributors

San Francisco, CA

415-776-7700
4775.0

40 Verified Reviews

British Motor Car

Distributors

San Francisco, CA

415-776-7700
47/5.0

40 Verified Reviews

British Motor Car

Distributors

San Francisco, CA

415-776-7700
4.7/5.0

40 Verified Reviews

British Motor Car
Distributors

San Francisco, CA
415-776-7700

4775.0
40 Verified Reviews

British Motor Car
Distributors

San Francisco, CA

415-776-7700
4.7/5.0

40 Verified Reviews

https://www.carfax.com/showroom/reports/?vin=ZF4 AHO | AX1MO000192
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Passed emissions inspection

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed
Wheels checked
Throttle cable replaced

Vehicle serviced
Maintenance inspection completed

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed

Vehicle serviced
Maintenance inspection completed
Recommended maintenance
performed
Windshield replaced

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed

Vehicle serviced
Maintenance inspection compieted

10/18/2023, 10:44 AM
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08/27/2010 60,574 British Motor Car “ % Vehicle serviced

Distributors “%  Headlight bulb(s) replaced
San Francisco, CA Oil and filter changed
415-776-7700
47/75.0
40 Verified Reviews
08/27/2010 Jaguar Land Rover San < & Vehicle serviced
Francisco % 0Oil and filter changed
San Francisco, CA Headlight bulb(s) replaced
415-593-8689
4.4/50

70 Verified Reviews
% 503 Customer Favorites

11/09/2010 64,551  British Motor Car “% Vehicle serviced
Distributors 4% Maintenance inspection completed
San Francisco, CA Recommended maintenance
415-776-7700 performed
4.7/5.0

40 Verified Reviews

11/09/2010 Jaguar Land Rover San %% Vehicle serviced
Francisco Z%  Recommended maintenance
San Francisco, CA performed
415-593-8689 Maintenance inspection completed
44/5.0

70 Verified Reviews
% 503 Customer Favorites

11/30/2010 64,885 British Motor Car % % Vehicle serviced
Distributors “%  Maintenance inspection completed
San Francisco, CA Fuel pump replaced
415-776-7700
4.7/5.0

40 Verified Reviews

11/30/2010 64,886 Jaguar Land Rover San = Vehicle serviced

¢

Francisco 4% Maintenance inspection completed
San Francisco, CA Fuel pump replaced
415-593-8689

4.4/5.0

70 Verified Reviews
" 503 Customer Favorites

120l 19 10/18/2023, 10:44 AM
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12/22/2010

65,426

12/22/2010 65,428

01/07/2011

01/07/2011

02/18/2011

02/18/2011

130f 19

66,611

66,622

British Motor Car

Distributors

San Francisco, CA

415-776-7700
4.7/5.0

40 Verified Reviews

B =,
\:‘:", .
-

£

Jaguar Land Rover San ‘5;;%

Francisco
San Francisco, CA
415-593-8689
44/75.0
70 Verified Reviews
@ 503 Customer Favorites

S

British Motor Car ‘3'-2,.,:’
Distributors ’
San Francisco, CA
415-776-7700

4.7/5.0
40 Verified Reviews

Jaguar Land Rover San &
Francisco %
San Francisco, CA
415-593-8689

44750
70 Verified Reviews
@ 503 Customer Favorites

British Motor Car 7
Distributors 79
San Francisco, CA
415-776-7700

47/5.0
40 Verified Reviews

Jaguar Land Rover San
Francisco
San Francisco, CA
415-593-8689

44/5.0
70 Verified Reviews
@ 503 Customer Favorites

< B
‘\;(—“

o
s

https://www.carfax.com/showroom/reports/?vin=ZF4 AH0 1 AX 1M000192

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed

Vehicle serviced
Maintenance inspection completed
Antifreeze/coolant flushed/changed
Engine oil cooler replaced/repaired

Vehicle serviced
Maintenance inspection completed
Antifreeze/coolant flushed/changed
Engine oil cooler replaced/repaired

10/18/2023, 10:44 AM
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03/18/2011 66,873  British Motor Car “_% Vehicle serviced
Distributors % Maintenance inspection completed
San Francisco, CA Recommended maintenance
415-776-7700 performed
47/5.0 Headlight(s) replaced

40 Verified Reviews

03/18/2011 66,921 Jaguar Land Rover San Vehicle serviced

Francisco 78 Maintenance inspection completed
San Francisco, CA Recommended maintenance
415-593-8689 performed
4.4/5.0 Headlight(s) replaced
70 Verified Reviews
¥ 503 Customer Favorites
07/19/2011 69,963 California Passed emissions inspection

Inspection Station
San Francisco, CA

07/20/2011 British Motor Car .~ Vehicle serviced
Distributors % Maintenance inspection completed
San Francisco, CA Recommended maintenance
415-776-7700 performed
4.7/3.0

40 Verified Reviews

07/20/2011 Jaguar Land Rover San %= Vehicle serviced
Francisco “%  Recommended maintenance
San Francisco, CA performed
475-593-8689 Maintenance inspection completed
4.4/5.0
70 Verified Reviews
Y 503 Customer Favorites
10/07/2011 72,135  British Motor Car “ % Vehicle serviced
Distributors “%  Recommended maintenance
San Francisco, CA performed
415-776-7700 Maintenance inspection completed
4.775.0
40 Vcrified Reviews
10/07/2011 Jaguar Land Rover San <% Vehicle serviced
Francisco % Recommended maintenance
San Francisco, CA performed
415-593-8689 Maintenance inspection completed

44/5.0
70 Verified Reviews
' 503 Customer Favorites

140f 19 10/18/2023, 10:44 AM
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10/21/2011 72,540  British Motor Car “% Vehicle serviced
Distributors “%  Maintenance inspection completed
San Francisco, CA Antifreeze/coolant flushed/changed
415-776-7700
4.7/5.0
40 Verified Reviews
10/21/2011 Jaguar Land Rover San .2 Vehicle serviced
Francisco #%  Maintenance inspection completed
San Francisco, CA Antifreeze/coolant flushed/changed
415-593-8689
4.4/5.0

7__0 Verified Reviews
"’ 503 Customer Favorites

12/20/2011 73,087  British Motor Car * Vehicle serviced

Distributors % Maintenance inspection completed
San Francisco, CA Tire(s) balanced
415-776-7700
4775.0
40 Verified Reviews
12/20/2011 73,092 Jaguar Land Rover San  “_ & Vehicle serviced
Francisco & Maintenance inspection completed
San Francisco, CA Recommended maintenance
415-593-8689 performed
4.4/50 Tire(s) balanced

70 Verified Reviews
% 503 Customer Favorites

01/11/2012 73,453 British Motor Car %4 Vehicle serviced
Distributors “% Recommended maintenance
San Francisco, CA performed
415-776-7700 Maintenance inspection completed
47/5.0

40 Verified Reviews

01/11/2012 73,455 Jaguar Land Rover San <. Vehicle serviced

Francisco <% Recommended maintenance

San Francisco, CA performed

415-593-8689 Maintenance inspection completed
44/5.0

70 Verified Reviews
" 503 Customer Favorites

150f 19 10/18/2023, 10:44 AM
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05/11/2012 76,509  British Motor Car

Distributors

San Francisco, CA

415-776-7700
47/5.0

40 Verified Reviews

05/11/2012 76,511
Francisco
San Francisco, CA
415-593-8689
44/5.0
70 Verified Reviews

Jaguar Land Rover San

hitps://www.carfax.com/showroom/reports/?vin=ZF4AH01 AX1M000192

“# Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed
Tire(s) replaced
Alighnment performed

& Vehicle serviced

#%  Recommended maintenance
performed
Maintenance inspection completed
Tire(s) replaced
Alignment performed

503 Customer Favorites

British Motor Car

Distributors

San Francisco, CA

415-776-7700
47/5.0

40 Verified Reviews

07/31/2012 77,774

07/31/2012
Francisco
San Francisco, CA
415-593-8689
44/5.0
70 Verified Reviews

Jaguar Land Rover San

%% Vehicle serviced
% Maintenance inspection completed

“_% Vehicle serviced
% Maintenance inspection completed

@ 503 Customer Favorites

California
Inspection Station
San Francisco, CA

04/02/2013 77,854

10/31/2014 79,598 California

Inspection Station

12/26/2014 79,670 British Motor Car

Distributors

San Francisco, CA
415-776-7700

47/5.0
40 Verified Reviews

16 of 19

Passed emissions inspection

Passed emissions inspection

% Vehicle serviced
“%  Fluids checked
Oil and filter changed

10/18/2023, 10:44 AM
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12/26/2014
Francisco
San Francisco, CA
415-593-8689
4.4/5.0
70 Verified Reviews

Jaguar Land Rover San

https://www.carfax.com/showroom/reports/?vin=ZF4AH0 1 AX 1M000192

& Vehicle serviced
7% Fluids checked
Oil and filter changed

@ 503 Customer Favorites

03/23/2016 81,479 British Motor Car

Distributors

San Francisco, CA

415-776-7700
4.7/5.0

40 Verified Reviews

03/23/2016
Francisco
San Francisco, CA
415-593-8689
4.4/5.0
70 Verified Reviews

Jaguar Land Rover San

%2 Vehicle serviced

% Maintenance inspection completed
Fluids checked
Oil and filter changed

o

.~ Vehicle serviced
% Maintenance inspection completed
Fluids checked

Oil and filter changed

&’ 503 Customer Favorites

British Motor Car

Distributors

San Francisco, CA

415-776-7700
4.775.0

40 Verified Reviews

06/28/2016 81,604

06/28/2016
Francisco
San Francisco, CA
415-593-8689
44/5.0
70 Verified Reviews

Jaguar Land Rover San

Vehicle serviced

%, P
LA

A

% Vehicle serviced

@ 503 Customer Favorites

08/04/2016 81,740 British Motor Car

Distributors
San Francisco, CA
415-776-7700

4.7/5.0
40 Verified Reviews

17 of 19

% Vehicle serviced
“% Recommended maintenance

performed
Maintenance inspection completed
Tire condition and pressure checked

10/18/2023, 10:44 AM



CARFAX Vehicle History Report for this : ZF4AH01AX1MO000192

08/04/2016 Jaguar Land Rover San
Francisco
San Francisco, CA

415-593-8689
44/50
70 Verified Reviews

https://www.carfax.com/showroonv/reports/?vin=ZF4AH01AX 1M000 192

Vehicle serviced
Recommended maintenance
performed
Maintenance inspection completed
Tire condition and pressure checked

&
R
e

Lyl

&

&

" 503 Customer Favorites

11/22/2016 California

Inspection Station

81,855

British Motor Car

Distributors

San Francisco, CA

415-776-7700
47/5.0

40 Verified Reviews

04/11/2017 82,277

Jaguar Land Rover San
Francisco
San Francisco, CA
415-593-8689

44/50
70 Verified Reviews

04/11/2017

Passed emissions inspection

Vehicle serviced
Maintenance inspection completed
Tire condition and pressure checked
Fluids checked
Oil and filter changed

N, j.-'."
Win,

“% Vehicle serviced

% Maintenance inspection completed
Tire condition and pressure checked
Fluids checked
Oil and filter changed

' 503 Customer Favorites

British Motor Car

Distributors

San Francisco, CA

415-776-7700
4.7/5.0

40 Verified Reviews

07/25/2018 83,645

Jaguar Land Rover San
Francisco
San Francisco, CA
415-593-8689

44/5.0
70 Verified Reviews

07/25/2018

Vehicle serviced
Maintenance inspection completed
Fluids checked
Oil and filter changed

™ b
iy F

T

“.% Vehicle serviced

<% Maintenance inspection completed
Fluids checked
Oil and filter changed

W 503 Customer Favorites

California
Inspection Station

10/18/2018 83,732

California
Inspection Station

06/11/2020 84,327

18 of 19

Passed emissions inspection

Passed emissions inspection

10/18/2023, 10:44 AM



CARFAX Vehicle History Report for this : ZF4AH01AX1M000192 https://www.carfax.com/showroom/reports/?vin=ZF4AHO 1 AX1M000192

07/10/2020 84,813 A-Tech Automotive “% Vehicle serviced
Shrewsbury, MA “%  Maintenance inspection completed
508-842-0060 5,000 mile service performed
4.8/5.0 Oil and filter changed
95 Verified Reviews Wiper(s) replaced

Parking brake adjusted

&’ 163 omer Favorit ieai i i
163 Customer Favorites Emissions or safety inspection

performed
06/01/2022 Massachusetts Registration updated when owner
Motor Vehicle Dept. moved the vehicle to a new location

Los Gatos, CA

Have Questions? Please visit our Help Center at www.carfax.com.

EECIEEYx] Glossary

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title
transactions represent changes in ownership. To provide estimated number of owners, CARFAX proprietary
technology analyzes all the events in a vehicle history. Estimated ownership is available for vehicles
manufactured after 1991 and titled solely in the US including Puerto Rico. Dealers sometimes opt to take
ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey, Ohio,
Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership
history.

Title Issued

A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each
title or registration record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a
registration and bill of sale are used as proof of ownership.

FollowUs: ([ facebook.com/CARFAX | @CARFAXinc About CARFAX

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO RESPONSIBILITY
IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX FURTHER EXPRESSLY DISCLAIMS
ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

©® 2023 CARFAX, Inc., part of S&P Global. All rights reserved.
10/18/23 12:37:35 PM (CDT)

19 0of 19 10/18/2023, 10:44 AM



PS MOTORSPORTS

Los Gatos, CA 95033
Mobile:
m

Customer Comments

TPS Motorsporis Speedlab i
2705 LafayettpE SEpeE IﬂVOlce #2568

Santa Clara, CA 95050 Created: 8/14/2023 04:40 PM PDT
(408) 370-1477 Invoiced: 9/16/2023 07:33 PM PDT
mikem@tpsmotorsports.com Payment Term: On Receipt
www.TPSMotorsports.com Service Writer: Mike Mak

2002 Qvale Mangusta Base

Full maintaince. parkiﬁg brake adjust, passenger window side switch on driver door, AC Rechargé

Description
1 Inspectidn
2 'Hand.lé.rake Répair -
3 Parking Cable
4 CarDelivery

Tﬁné Up

Description

T_uné 'I'Jp'Labor

Trans Fluid

Differential Fluid

Amsoil Engine Oil

Qil Filter

Brake Fluid

S;:-)-é-rk F’Iugs;”
Recycling Fee

) Brake ﬂl;sh -

Ol o N o s Wl

Description
~ AC Recharge

FReon

AC dye

N -

10/15/2023

Price QTY HRS Subtotal

114 $200.00

N ) 45  $787.50
$30000 1 ~ $300.00

) N 15 $262.50

Tax (9.125%):$27.38  Total: $1,577.38

Price  QTY HRS  Subtotal
6.5 $1,137.50

$75.00 1 $75.00

- $75.00 1 $75.00

o ) _ $1467 6 © $88.02
$18.50 5 $18.50

) _ _ %950 0 a4 $38.00
$13.50 8 $108.00

. ris 2 = $20‘00_
- ' 1 $175.00

Tax (9.125%): $36.73 Total: $1,771.75

) ] B Price - QTY B HRS SuhtP_taI

| 046 $80.00
$80.00 1  $80.00
1 $0.00

Tax (9.125%):$7.30  Total: $167.30

TPS Motorsports Speedlab Page 1 of 3
Powered by Shopmonkey.io



TPS A MOTORSPORTS TPS Motorsports Speediab
TP 2705 LafayettE
Santa Clara, CA 95050
(408) 370-1477
mikem@tpsmotorsports.com
www.TPSMotorsports.com

All take off parts not picked up from TPS within 24 hours of delivery or pickup of
vehicle by customer will be disposed of and become property of TPS Motorsports. By
signing this invoice | approve all charges and worked listed above. 90warranty on
labor performed. No rental car will be provided if car needs warranty repair. | also
agree ALL warranty work needed on ANY work performed by TPS Motorsports can
ONLY be performed by TPS. Any repairs or upgrades to my vehicle without written
consent from TPS will void the TPS Motorsports Warranty. Parts warranty is subject
to manufacturer warranty only. Warranty is not valid if vehicle is raced or abused.

Non-Emissions Complaint Upgrades

Vehicles which used for racing or off-road non-emissions compliant uses will not
receive any warranty. | understand it is my sole responsibility to know what is
emissions compliant. | also acknowledge and represented to TPS my vehicle is not
registered and cannot be legally driven on the streets of CA.

Any disputes arising between me and TPS will be resolved through mediation,

Signature

Pajrfnents
8/14/2023 Visa
Authon'zatioﬁs

In Person by .
8/14/2023 at 4:52 PM PDT

+ Unnamed Service
+ Tune Up
+ Unnamed Service

In Person by + Unnamed Service

8/14/2023 at 4:52 Fwi_ PDT

Notes

Mike Mak
Hi lan,

Invoice #2568

Created: 8/14/2023 04:40 PM PDT
Invoiced: 9/16/2023 07:33 PM PDT
Payment Term: On Receipt

Service Writer: Mike Mak

Your appointment has been scheduled on Thursday, September 7 at 10:00am PDT.

Location
TPS Motorsports Speedlab
2705 LafayettE, Santa Clara, CA, 95050

Vehicle

2002 Qvale Mangusta
VIN:

License Plate:

If you have questions about your appointment, contact us:
(408) 370-1477 or mikem@tpsmotorsports.com.

10/15/2023

TPS Motorsports Speedlab

PRIIE it siniibiiimmtisstigs  BIRY 5D
RBIOF ..conerecinanssioncsinssiinmtmsmmicianiinin:  S2.642:50
1T 1| I $3,445.02
FEES wiieictreieeeeeecessressnssnssssesssensenens $20.00

L -V e 971,40
Grand Total . $3,516.42
Faid-To.Date vmnnuainas ($200.00)
REMAINING BALANCE $3,316.42
] $200.00

$2,518.11

+$1,951.74

$200.00

E 8/14/2023 4:40 PM PDT

Page 20of 3

Powered by Shopmonkey.io



TPS.MOTORSPORTS | TPS Motorsports Speediab Invoice #2568

2705 LafayettE

Santa Clara, CA 95050 Created: 8/14/2023 04:40 PM PDT
(408) 370-1477 Invoiced: 9/16/2023 07:33 PM PDT
mikem@tpsmotorsports.com Payment Term: On Receipt
www.TPSMotorsports.com Service Writer: Mike Mak

Mike Mak 9/6/2023 10:06 AM PDT

This is a friendly reminder that you have an upcoming appointment on Thursday, September 7 at 10:00am PDT.

Location
TPS Motorsports Speedlab
2705 LafayettF, Santa Clara, CA, 95050

Vehicle

2002 Qvale Mangusta
VIN:

License Plate:

If you have questions about your appointment, contact us:
(408) 370-1477 or mikem@tpsmotorsports.com.

Mike Mak ' 9/16/2023 7-28 PM PDT
Hi lan,

Below is a link to the estimate you requested from TPS Motorsports Speedlab. Please review and let us know if you
have any questions.

File: Estimate_2568_-_Inspection_ — _ _ JuLQvale_Mangusta_Bage.pdf

10/15/2023 TPS Motorsports Speedlab Page30f3
Powered by Shopmonkey.io



Page 1 of 1

Schlee Bros Invoice
35 Medway Rd 7016
San Rafael, CA 94901-0000 Estimate Ref #7,178
Shop Phone: (415) 453-1086 Date Printed: 03/12/2019
Fax: (415) 453-2744 Printed Time: 2:59 pm
ARDO00286778
Hat/Ref: Impoerts and Domestic Time Promised:
2001 QVALE MAGUSTA V8 3.6L 3586CC Fl GAS N
VIN:
License: 6ZQUE15S Mileage In: 83,828 Date Writien: 03112/2019
Unit # Mileage Out: 83,828 Written By: James Truong
DOM; Save Old Parts: No
Job Name mDescription Technician Qty_ List Extended
REPLACE CUSTOMER OWN PARTS REPLACE CUSTOMER OWN PARTS
Labor Labor Work Requested - REPLACE CUSTOMER OWN 1.40 118.00 165.20
HEADLIGHT BULBS

Work Performed - REPLACE CUSTOMER OWN HEADLIGHT BULBS AND REPAIR WIRES INSIDE HEADLIGHT ASSEMBLY.

Paris: $0.00

Payment Date Type Method Amount Labor: $165.20

o Sublet: $0.00

31212019 Check #0842 165.2 Misc: $0.00
Payment Totals: $165.20

Hazmat: $0.00

Supplies: $0.00

Tax Total: $0.00

Invoice Total: | $165.20|

Less Paid: 165.20

Balance Due: $0.00

Thank You for your business!

| hereby authorize the above repair work to be done aleng with the necessary material and hereby grant you and/or your employees permission to operate the

car or truck herein described on streets, highways or elsewhere for the purpose of testing and/or inspection. An express mechanic’s lien is hereby
acknowledged on above car or truck t¢ secure the amount of repairs thereto.

Authorized By Date Time




Page 1 of 1

Schlee Bros Invoice
San Rafael, CA 94901-0000 Estimate Ref #7.397
Shop Phone: (415) 453-1086 Date Printed: 08/21/2019
Fax: (415) 453-2744 Printed Time: 11:05 am
ARD00286778
Hat/Ref: Imports and Domestic Time Promised:
2001 QVALE MAGUSTA V8 3.6L 3586CC FI GAS N
VIN:
License: 6ZQU815 Nﬁ[eage In: 83,986 Date Writtan: 08/21/2019
Unit #; Mileage Out: 83,986 Written By: James Truong
DOM: Save Old Parts: No
,Job iName Description Technician Qty List Extended
7QT OIL CHANGE+FILTER REPLACE ENGINE OIL+FILTER AND
CHECK ALL FLUID...
Labor Labor Work Requested - 7QT OIL CHANGE+FILTER 1.00 15.00 15.00
Work Performed - QIL CHANGE+FILTER+ALL FLUID LEVELS AND TIRE PRESSURE
Pat 5wW30 SYNTHETIC OIL 7.50 10.00 75.00
Part F1ZA6731-BD CILFILTER 1.00 7.00 7.00
Part CLEANER PARTS CLEANER 2.00 5.00 10.00
Part P/S POWER STEERING FLUID 1.00 6.00 6.00
Parts: $98.00
Payment Date Type Method Amount Labor: $15.00
126.82 Sublet: $0.00
8/21/2019 Check #9878 s Misc: $0.00
Payment Totals: $126.82
Hazmat: $5.00
Supplies: $0.0G
Tax Total $8.82
Invoice Total: | $126.82)
Less Paid: 126.82
Balanee Due: $0.00

Thank You for your business!

I hereby authorize the above repair work to be done along with the necessary material and hereby grant you andior your employees permission te operate the

car or truck herein described on streets, highways or elsewhere for the purpose of testing andfor inspection. An express mechanic's lien is heraby
acknowledged on above car or truck to secure the amount of repairs theretg

Authorized By : Date




BRITISH MOTOR CAR DIST, LTD.

s e 901 Van Ness Avenue
CUSTOMER 4. 3137501 336761 ‘R San Francisco, CA 94109 g
1o/ (415) 776-7700 \-A0VER
* INVOICE* ety www.bmed.com
E"Z . Q?,: : .
qua'l\_:}e z!:: a m?ﬁ;mm o nﬁmvidlng value, %
PAGE a juality and excel e_nscems::.':s‘;‘a sen’I;:;?p&nd JAGUAR
HOME : CONT O epion o e and e Qule iy
BUS — CELL : QUSNSAN  SER\/|CE ADVISOR: 122 EDMONDS-LOTUS 24(.
COLOR " T¥EART — MAKE/MODEL ZE TR VIN | LICENSE | MiLEAG_ElN.-_‘OUT__ | TAG
BLACK 01 QVALE MANGUSTA ZF4AH01AX1M000192! 83645/83645 TY61
DEL DATE PROD. DATE| WARR, EXP. | PROMISED .~ POND, PAYMENT INV. DATE
12DEC02 DO 12DEC200 16:30 22JUn18 239.99 casyp 24JUL18
.. R.0. OPENED .. READY | OPTIONS: STK:21032 DLR:0517 1)OFFICE IS AT 333
MARKET
24JUL18 24JUL18
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER REQUEST TO PERFORM OIL AND FILTER CHANGE AND TO TOP OFF
UNDERHOOD FLUIDS.
LOF CUSTOMER REQUEST TO PERFORM OIL AND FILTER
CHANGE AND TO TOP OFF UNDERHOOD FLUIDS.

3199 CE 99,95 99.95

1 LR029240 FILTER - OIL 24.9¢6 24 .96 24 .96

1 AJB3017 PLUG-DRAIN 22.51 22.51 22.51

7 MOBIL5W30 ENGINE OIL 12.50 12.50 87.50

PARTS: 134.97 LABOR. 89.95 OTHER: 0.00 TOTAL LINE A: 234.92

83645 Performed lube 0il and filter change. Added 7 quarts mobil
one 5w30 of engine oil. Lubricated chassis components as needed.
Checked fluig levels, topped Up the washer fluid. a1l other fluid
levels are at correct level. set tire pressure front 32psi rear 33psi
*******************:’r**':'r*:i_r***************************
B CUSTOMER IS WATTING
S11 WORKSHOP
3199 IE : AN (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER- 0.00 TOTAL LINE B: Q.00
'Jc**'k*'}r*******‘k******7'r***i"ﬁr************i’*************
C PERFORM MULTI-POINT INSPECTION
MPI PERFORM MULTI-POINT INSPECTION
3199 IE (N/C)
PARTS: 0.00 LABOR; 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
83645 right front headlight is out

D CUSTOMER STATES A PIECE OF CARDET TRIM HAS COME DETACHED FROM THE
DRIVER'S LEFT FOOT AREA - TRIM LOCATED ON PASSNEGER SEAT
S11 INSTALL TRIM
3199 CE 0.00 0.00
PARTS: 0.00 LAROR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00

83645 install trim Piece requested work complcte
ﬂRW#************************************************

! AUTHORIZE THE DEALERSHIP TO CHECK THE TIRE PRESSURE ON MY VEHICLE PURSUANT TO STATE Loy L DESCRIPTION : TOTALS

T AR n LABOR AMOUNT 95.95

e dectined tira heckiinfiation servica, PARTS AMOUNT 134.97

HOUfS . ORIGINAL FINAL REVISED GAS, OIL, LUBE 0.00

. ESTIMATE: & ESTIMATE: $ SUBLET AMOUNT 0.00

Monday - Frida il - PHONE # _[AuTHORIZED [ADDITIONAL TOTAL | MisC. craaes 0.00

v Y TOTAL CHARGES 234.92

7:30 am - to 6:00 pm ADJUSTMENTS 0.00

1

| ACKNOWLEDGE NOTICE AND QRAL APPROVAL | ACKNOWLEDGE RECEIPT OF VEHICLE AND | HAVE SALES TAX l == 4 7
OF AN INCREASE IN THE ORIGINAL ESTIMATE PRICE, RECEIVED A COPY OF THIS iNvOICE. PLEASE PAY

| . - THIS AMOUNT 246 .39

ALL PARTS ARF NEW {301 555 SPEAIRIED Ona BARE ARD Q127 83515535 :
|G ot covai hess ooy B, L T S S, ey ot e e T o ey

'« B Mantaned generale

used ﬁ";“'ﬁ’}? fluds, fumes, ;re.m o State of Caiifornia to cayse cancer gad birth defacts or aphar Feproductive Ram fFosred in decordance with mmsﬁxarli
3! _Haaly #ry Code 2

nme, Iculates
§ 335 saﬂand ?&E{w fureh

{rtom comoonent wear, which contan chemicals known 10 1
° uz'?m Sitign 65 hrin o v

v  informatan aho

i €. h & Sale




Smog Check Vehicle Inspection Report (VIR)

Vehicle Information
Test Date Time: 10/182018 ) 3:09 PM

Mode! Year: 2001 License Plate: BELLAQM License State: Ca
VIN (scanned from vehicle): ZF4AHOIAXTMO000192
VIN (manually entered or from DMV document):  ZF4AHOI AXIMO00192
Fuel Type: (Gasoline Certification Type: California Odometer: N3TR2
Overall Test Result
PASS

Congratulations! Your vehicle passed the Smog Check inspection. which helps California reach its daily goal of remoy g stug-lorming
emissions from the air. Thank you for keeping yvour vehicle well maintained.
Visual Inspection: PASS Funectional Inspection: PASS
Smog Cheek Certificate Number: HVay 1540C
DMV ID Number: 9487V2 121982
Your Smog Check certificate has been clecwonically wansmitted to DMV,
Your certificate is valid for 90 days from date of issuance.

Please keep this copy for your records

Visual Inspection Resule Information

Result Inspeetion Citegory Result Inspection Citezory
NOTAPPLICABLE  Air Injection Syatem PASS Catalyst g
PASS Compuiers. Sensors. Switches, and Wiring PASS Crankeuse Emission Controls
PASS Exhaust Gas Recirculation (EGR) PASS Fuel Evaporative System (1'VAR)
PASS Fuel Metering System PASS Other Enmission Related Components Systems
NOTAPPLICABLE Turbocharger/Supercharser PASS Vacuwm Lines to Sensors Switches
Emission Control Svstems Functional Check Results
Result Result
PASS Liquid Fuel Leak Check PASS OBDIT
PASS Smoke Cheek

Smog Check Inspection Station Information

Station ID: TC265364 Inspector Name/ID: GROMOV. Ol FKSANDR Q146280
MARINWOOD SMOG CHECK Software Version/OIS ID: 611 TO0K.0 CVO06IRK

100 MARIN WOOD AVE

SAN RAFAEL. CA 94903

(415) 479-7030

gromovoleksandriwyahoo.com

Pk /

s
wdimee wath all burcau

Teeruty. under penalty of perjury. under the luws of the State of California, that I performed the inspection in.ace
y e . = 5 5 s >l “
requirements, und that the information listed on this vehicle Inspection report is true and accurate. .

o

-~

=

Dare R spector’s Signature




BRITISH MOTOR CAR DIST, LTD.

ot s, 901 Van N
CUSTOMER #:7 s 327250 LAPN s Fni (hann
e 14 (415) 776-7700 ~ROVEE
* INVOICE* panei www.bmced.com

i Mlscion Shatamsant
m ‘}\'c are a :eam‘:m’;mncd 4] pﬁﬁg \:z.!ue_. %
ETETRD,, PAGE 1 oo s L S JAGY
HOME : - " repatation for interity since 1560
BUS: _ SERVICE ADVISOR: 122 EDMONDS-LOTUS

_ .. COLOR 7 [VEAR] = N ... LICENSE . __MILEAGEIN/OUT. | TAG
BLACK 01 | QVALE MANGUSTA ZF4AHOIAX1M000192 82277/82277 |Tv182

-DEL'DATE : {PROD. DATE | WARR. EXP. - ... 'PROMISED : e PO NO. - : | PAYMENT. _ INV..DATE
12DEC02 Dd __J12DEC2004 16:30 11ADR17 239.99] CASH 11APR17
—x TO-OPENED T —=""reanv_ = .| OFTIONS: STK:21032 DLR:0517 1)OFFICE IS AT 333

MARKET
11APR17 11APR17

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER REQUEST TO PERFORM OIL AND FILTER CHANGE AND TO TOP OFF
UNDERHOOD FLUIDS.
LOF CUSTOMER REQUEST TO PERFORM OIL AND FILTER
CHANGE AND TO TOP OFF UNDERHOOD FLUIDS.

2767 CE 95.00 95.00

1 LR029240 FILTER - OIL 24 .38 24 .36 24 .36

7 MOBILSW30 ENGINE OTL 12 54 12.50 87.50
HWO HAZARDOUS WASTE DISPOSAL-OIL & FILTER

2767 CHwW 2.68 2.68

82277 CHANGED ENGINE OIL & FILTER AS REQUESTED
********************‘k***********i************i******
B PERFORM MULTI-POINT INSPECTION
MPL PERFORM MULTI-POINT .INSPECTION

2767 IE = £ oL (N/C)
*****************éif%#l*i#*?**}k*i&j****************
C CUSTOMER AUTHORIZES TIRE PRESSURE .TOI BE CHECKED AND ADJUSTED PURSUANT
TO STATE LAW . 2 T ety O
CAUSE: PURSUANT TO STATE LAW ;! f it ES 15
CTPR CUSTOMER AUTHORIZES TIRE PRESSURE-TO BE
CHECKED AND ADJUSTED PURSUANT TO STATE LAW
2767 IE § = 3 : - (N/C)
***************’.‘_*****_.‘."—*-’_‘_’_’"****f"***_*.*""._*_*****_**********
D** CUSTOMER STATES THE PASSENGER SIDE DOOR JAM WEATHER STRID IS COMING
DETACHED
S10 MAINTENANCE
2767 CM g5 i 0.00 0.00
82277 PART NOT AVAILABLE
********************************************w*******
| AUTHORIZE THE DEALEASHIP TO CHECK THE TIAE PRESSURE ON MY VEHICLE PURSUANT TO STATE Law, DESCFIlPTlUN TOTALS
RF LF - PR AL LABOR AMOUNT 97 . 68
Oe decined tre check zervice. PARTS AMOUNT 111.86
ORIGINAL FINAL REVISED GAS, OIL, LUBE 0.00
Hours: Esmﬂirsz $ ESTIMATE: § T T T SUBLET AMOUNT 0.00
. DATE TIME PHONE # | AUTHORIZED AMOUNT TOTAL MISC. CHARGES 0.00
Mondgii - Friday TOTAL CHARGES 209.54
7:30 am - to 6:00 pm ADJUSTMENTS 0.00
n SALES TAX D51
| ACKNOWLEDGE NOTICE AND ORAL APPROVAL I ACKNOWLEDGE RECEIPT OF VEHICLE AND | HAVE ~
OF AN INCREASE IN FHE ORIGINAL ESTIMATE PRICE, RECEIVED A COPY OF THIS INVOICE. PLEASE PAY e e
B THIS AMOUNT STE. 979,05

U BABS ABD ND12735 Epag CAD 0835165535
= 5 in micals known to the Stat of Caifornia ta espse eancer and binh detects or sther reproductive harm, These chemicals "2 cantained in many vehicle Components and replacement pans, vehicle Hulds, ang |
23Nl and matarials used .,‘,E’.',‘.‘:..:ﬁhfzhacu]f. ncl‘:}-ng.thut runfnmtw 19, fuel, oil, batteries, Brakes, and wheel b mg Weights, In sadition, motar vehicles emit ENGine exhyust fumes, and when serviced, cleanen, or maintained g:nqm:[
Uizt od, waste fiuids, fumes, graase, gnime, and particulates from comparnent wedr, which cantain :F\cmn::l: known to the State of Calfomia 10 cause cancer and binh defects or cther reproductive harm. [Fosted in accordance with Froposition
L850 Cov Meairh & Safary gﬁ: $25245.5 et zoq | Far furthes information 7 B3 hrip i b - i

Y 1




Page 1 of 1
Schlee Bros
35 Medway Rd ,‘
San Rafael, CA 94901-0000

Shop Phone: (415) 453-1086
Fax: (415) 453-2744

Invoice

5947
Estimate Ref #5,050
Date Printed: 11/21/2016
Printed Time: 4:04 pm

AC243777
RC243777
Hat/Ref: Imports and Domestic Time Promised:
2001 QVALE MAGUSTA V8 3.6L 3586CC FI GAS N
VIN:
License: 62QUS15 Mileage In: 81,836 Date Written: 112112016
Home; Unit #: Mileage Out: 81,836 Written By: James Truong
Cel TEESEATED DOM: Save Old Parts: No
Job Name Description Technician Qty List Extended
DIAGNOSIS ENGINE NO START CHECK ENGINE NOT STARTING
Labor Labor Work Requested - Check for Non-Starting; 1.00 98.00 98.00
Check Starting System, Check Charging System,

Check Fuel System
Work Performed - CHECK BATTERY AND CHARGING SYSTEM-GOOD, CHECK SECONDARY IGNITION SYSTEM-GOOD. CHECK
FUEL PRESSURE( NO PRESSURE FOUND) CHECK FUEL PUMP CIRCUIT FOUND FUEL PUMP NOT WORKING. SUGGEST
REPLACE FUEL PUMP ASSEMBLY AND FUEL FILTER.

REPLACE FUEL PUMP ASSEMBLY . REPLACE FUEL PUMP ASSEMBLY

AND FUEL FILTER.
Labor Labor Work Requested - REPLACE FUEL PUMP ASSEMBLY 1.25 98.00 122.50
AND FUEL FILTER.
Part  1R3Z-9H307-AB FUEL PUMP ASSEMBLY 1.00 575.00 575.00
Part FG986B FUEL FILTER 1.00 25.00 25.00
Parts: $600.00
Payment Date Type Method Amount Labor: $220.50
. Sublet; $0.00
11/21/2016 Credit Visa 876.00 Misc: $0.00
Payment Totals: $876.00
Hazmat: $0.00
Supplies. $0.00
Tax Total: $55.50
Invoice Total: | $876.00)
Less Paid: 876.00
Balance Due: $0.00

Thank You for your business!

hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees permission to operate the

I & - 3
car or truck herein described on streets, highways or elsewhere for the purpose of testing andfor inspection. An express mechanic's lien is hereby
acknowledged on above car or truck to secure the amount of repairs thereto.

Authorized By

Date __ = Time




: Smog Check Vehicle Inspection Report (VIR)

Vehicle Information
Test Date/Time: 11/22/2016 @ 11:03 AM
Model Year: 2001 License Plate: 6ZQUS1S5 License State: CA
VIN (scanned from vehicle): ZF4AHO1AX1MO000192
VIN (manually entered or from DMV document): ZF4AHOIAXI M000192 B
Fuel Type: Gasoline Certification Type: California Odometer: 31855

Overall Test Result
; PASS
Congramlations! Your vehicle passed the Smog Check inspection, which helps California reach its daily goal of removing smog-forming
cmissions from the air. Thank you for keeping your vehicle well maintained.
Visual Tnspection; PASS Functional Inspection: PASS

Smog Check Certificate Number: QG875590C

DMV ID Number: 9386G21 5Q482

Your Smog Check certificate has been ¢lectronically transmitted to DMV,
Your certificate is valid for 90 days from date of issuance.

Pleasc keep this copy for your records.

Visual Inspection Result Information

Result Inspection Category Result Inspection Category

NOTAPPLICABLE  Air Injection Systom PASS Catalyst

PASS Computers, Sensors, Switches, and Wiring PASS Crankcase Emission Controls

PASS Exhaust Gas Recirculation ( EGR) PASS Fuel Evaporative System (EVAP)

PASS Fuel Metering System PASS Other Emission Related Components/Systems
NOTAPPLICABLE Turbocharger/Supercharger PASS . Vacuum Lines to Sensors/Switches

Emission Control Svstems Functiona! Check Results

Result Result
PASS . Liquid Fuel Leak Check PASS OBDII
PASS Smoke Check

Smog Check Inspection Station Information

Station ID: TC265564 Inspector Name/TD: GROMOV, OLEKSANDR/EQ146280
MARINWOOD SMOG CHECK Software Version/OIS ID- 6.7.984.0/CV006288
100 MARIN WOOQD AVE

SAN RAFAEL, CA 94903
(415) 479-7050
gromovijleksandr@yahoo.com

I centify, under penalty of perjury, under the laws of the State of California, that I performed the inspection in accordance with all bureau
requirements, and that the information listed on this vehicle inspection report is true and accurate.

o ? R ‘i\

Date Inspector’s Signature




BRITISH MOTOR CAR DIST, LTD.

, ey 901 Van Ness Avenue
CUSTOMER #: 3137501 320937 /oM~ San Francisco, CA 94109
1Y (415) 776-7700
*INVOICE* g www.bmed.com
AMession Foatomont:
“We a3 eam commted i proviing e, B
_ PAGE 1 T o e st Ot ! JAGUAR
HOME . COoNg - 8 repuiation for integrity since 1947,
BUS: CELL SERVICE ADVISOR: 122 EDMONDS-LOTUS
. COLOR -~ . YEAR|: MAKE/MODEL i : VIN LICENSE. .. MILEAGE iN/ QUT TAG
BLACK | 01 | QVALE MANGUSTA ZF4AH01AXIM000192 81604/81604 [TY185
DEL'DATE | PROD. DATE WARR.EXP, | - PROMISED. 5 PO NO. ; . PAYMENT INV. DATE
12DEC02 DO 12DEC2004 16:30 28JUNL6E 0.00| casy 28JUN16
- RO-OPENED: - [ " "Reapy .. .. | OPTIONS: STK:21Q32 DLR:0517 1)OFFICE I8 AT 333
MARKET
28JUN16 28JUN16
LINE OPCODE TECH TYDPE HOURS LIST NET TOTAL

A CUSTOMER STATES THE FUEL: DOOR DOES NOT ODPEN FROM THE IN CAR BUTTON
S10 INSTALL SOLENOID\
3580 CE 212.00 212.00
81604 fuel door confirmed fuel door does not open. found fuel door
solenoid fault. solenocid receives signal and good ground. remove and

B INSTALL CUSTOMER SUPPLIED TURN SIGNAL ASSEMBLY
S10 INSTALL TURN SIGNAL ASSEMBLY - . .
3580 CE e
81604 removed and installed left front signal assembly. confirmed

correct operation of light.
********‘k****************_***************************

63.60 63.60

! AUTHORIZE THE DEALERSHIF TO CHECK THE TIRE PRESSURE ON MY VEHICLE PURSUANT 10 STATE LA, A DESCRIPTION & -, TR TOTALS =
AF ¥ AR aL LABOR AMOUNT 275.860
e deciined tire senvice. PARTS AMOUNT 0.00
ORIGINAL FINAL REVISED GAS, OIL, LUBE 0.00
Hours: ESTIMATE: $ ESTIVATE: § SUBLET AMOUNT 0.00
, DATE TIME PHONE # | auTHoRizep [AQDITIONAL | REVISED =i 0.00
Monday ~Frdug TOTAL CHARGES _275.60
7:30 am - to 6:00 pm ADJUSTMENTS 0.00
SALES TAX 0.00
CF A HEReAs W THE oA ETATE e, | RECENGD o e e e
> _ B THIS AMOUNT SR I2IB 60

I SABRE ARD 0127 15535

- e : ncer i ined i . hicle fluids, and |
: = i o f Calif 0 CIUSE ca nd birth defects ar other reproductive harm. These chemicats 3re contained in many vehicla comporents and reslacement 3, ver
wgnmn%. Mnmh:ﬂeo .omﬂ?{?ﬂ‘?ﬁﬁmﬂﬁg :E&Sr!::em mu,nil":.uaelf ol‘!'a?rrsm, br‘nheu and wheel Nw‘rdnrg wigights. In addition, motor vehicias emit cngine exhaust n-:i fumes, ] u;vém c_ltw«f‘:r maw;‘:':egvmeme
°"”"‘m.’-"wi"s?é'€‘31ax‘:’rm greaze, onme, 3ad parculates from comaonent wear, which contain chamicals known to the State of Cai 0 CAuse cancer and datects or ather reproductive harm. (Posred in eccergance wit! COSTISA
i Ca . 2 59449 & ¢ haut Propogirion 45, hrra, ey n il =
5.0 Cal. Hey S gae §. For fumhar infarmation af i PR B

ot
- -

gl sog




Schlee Bros
35 Medway Rd

San Rafael, CA 94801-0000
Shop Phone: (415) 453-1086

Page 1 of 1

Invoice

[ 5670 ]

Estimate Ref #5,777
Date Printed: 04/22/2016

Fax: (415) 453-2744 Printed Time: 12:36 pm
AC243777
RC243777
Hat/Ref: Imports and Domestic Time Promised:
— 2001 QVALE MAGUSTA V8 3.6L 3586CC Fi GAS N
B ] VIN:
TG e S S License: 62QU8B15 Mileage In: 81,524 Date Written: 04/22/2016
Home:; Unit #: Mileage Out: 81,524 Written By: James Truong
Celi: DoM: Save OId Parfs: No
Job Name Description Technician Qty List Extendedl
REPAIR LEFT TURN SIGNAL SOC... REPAIR LEFT TURN SIGNAL '
SOCKET
Labor Labor Work Requested - REPAIR LEFT TURN SIGNAL 0.50 98.00 49.00
SOCKET
Parts: $0.00
Payment Date Type Method Amount Labor: $49.00
Sublet: $0.00
4/22/2016 Check #9590 49.00 Misc: $0.00
Payment Totals: $49.00
Hazmat: 50.00
Supplics: $0.00
Tax Total: $0.00
Invoice Total: | $49.00)
Less Paid: 49.00
Balance Due: $0.00

Thank You for your business!
| hereby autharize the above repair work to be done along with the necessary material and hereby grant

car or truck herein described on streets, highways or elsewhere for the purpose of testing and/o
acknowledged on above car or truck to secure the amount of repairs thereto.

Authorized By

you and/or your employees permission to operate the
r inspection. An express mechanic's fien is hereby

Time



W BRITISH MOTOR CAR DIST, LTD.

CU§TOI\.’IEI-Q . L et 901 Van Ness Avenue
3137501 318610 [RE:  San Francisco, CA 94109 gz
1Y/ (415) 776-7700 SROVER 4
*INVOICE* e www.bmcd.com
AMoision Shatoment:
¥ PAGE 1 o " Sandards and i e on? JAGUAR
HOME : CONT : i s nd e Qi tai
BUS ; ___ CELL{ _ SERVICE ADVISOR: 122 EDMONDS-LOTUS
. COLOR. " 'TYEAR[ ~  MAKE/MODEL: S i AN T LICENSE ] - MILEAGE IN/ OUT. I "7AG
BLACK 1 01 | QVALE MANGUSTA ZF4AHOI1AXIM(O00192 81478/81479 [TY748
DEL DATE . PROD: DATE WARRUEXP, | - PROMISED PO NO. : C'PAYMENT .. . INV. DATE
12DEC02 DO |12DEC2004 16:30 22MAR16 0.00| CASEH 22MAR16
o RO-OPENED. - | %5 READY. ©. | OPTIONS: STK:21Q32 DLR:0517 1)OFFICE IS AT 333
MARKET
21MAR16 22MAR16
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATES THE ENGINE WOULD NOT CRANK / START HOWEVER AFTER
MOVING THE DRIVER'S FLOOR MAT THE ENGINE NOW SEEMS TO CRANK /
START NORMALLY
510 NO FAULT FOUND
3580 CE 0.00 0.00

81479
vehicle starts at every attempt. clutch safety switch at end of
clutch pedal travel. drivers floor mat obstructing full motion of

miles out 81479

*:‘\-*******i******i_‘k********‘k*************'************

B CUSTOMER STATES THE FUEL DOOR RELEASE DOES NOT OPERATE
S10 FAULT DIAGNOSIS - &= .

3580 CE = =age e i 195.00 195.00
S10 PRE-PAID PART ON ORDER : :
3580 CE 0.00 0.00

1 001336 SOLENOID FUEL LID &= e 110.00 110.00 110.00
81478 confirmed fuel door- does not .open. fuel door sclencid
receiving signal for opening. found solenoid sticking and not allowing
a to retract the latch completely. new fuel door solenoid latch is
needed. customer will return when new fuel dooxr - latch arrives. cleaned
solencid. reassembled and confirmed manual fuel door release operates
normally : oy
********************‘k******"k***********.*************
C PERFORM MULTI-DOINT INSPECTION =~ - '
MPI PERFORM MULTTI-POINT INSPECTION - By 3 SR
3580 IE (N/C)
81478 tire pressures set 32 psi front and 35 psi rear. tire tread
depth at 6mm front and 5mm rear. brake pads at 7mm front and 8mm rear.
****************************************************
D¥* CUSTOMER REQUEST TO PERFORM OIL AND FILTER CHANGE AND TO TOP OFF
UNDERHCOD FLUIDS.
LOF CUSTOMER REQUEST TO PERFORM OIL AND FILTER

! AUTHORIZE THE DEALERSHIP TQ CHECK THE TIRE PRESSURE ON MY VENICLE PURSUANT 10 STATE Law. DESCRIPTION: - - : TOTALS
RE LF AR AL LABOR AMOUNT
Oe declined tirg ek jon canvice, PARTS AMOUNT
HOUFS - ORIGINAL FINAL REVISED GAS, OIL, LUBE
- ESTIMATE: § ESTIMATE: § SUBLET AMOUNT
e e DATE TIME PHONE # |AuTHomezep [ADDITONAL| REVISED [-oiomrmes
n = T
B TOTAL CHARGES
7:30 am - to 6:00 pm ADJUSTMENTS
SALES TAX
| ACKNOWLEDGE NOTICE AND QRAL APPROVAL | ACKNOWLEDGE RECEIFT OF VEHICLE AND | HAVE
OF AN INCREASE IN THE ORIGINAL ESTIMATE PRICE. RECETVED A COPY OF THIS INVOICE. PLEASE PAY
[ S b THIS AMOUNT
: N = BAS# A0 012735 FPAF CAD GA3RIGAAE

. Oy |

s e = 2iformi; and binh defects or ather harm. These icals are ¢ in many vehicle campaonents and replacement pants, vehicle fluids, and

::mmﬁf{' etenal '&ﬁ’?om“'"-‘hmﬁ,mm IE Tfrsn:::enﬂ(& w‘:mh‘.:fcuﬁ.aa?!ﬁn-sgtﬁ% "ind nge ha.';mn ) veehts. in 30dition, Mator vahicles emit engine exhaust and fumes, and when serviced, clasned, of mantamned usﬂ-_m:l

uzed off. waste fluds, fumes, grease, grime, and pamiculales from cemponent wear, which contain :F:ermuls hnown 10 the State of Calforma to couse cancer and binn defects or other reproductive harm.(Posted in accordance with Preposion
in Cal_Mealth & Safer rd [} il ion ad T E5: NIrp g f UFY




! }_'é.:-.l_/ ,,-'1'4 .
deo ke o ‘W'\j BRITISH MOTOR CAR DIST, LD,

¢
am o 3. (e 901 Van Ness Avenue
CUSTOMER #: 3137501 318610 /36 sSunFramaesin 94100 gz
5 Yot (415) 776-7700 p“ROVER 4
= *INVOICE+ s www.bmed.com
& ., g%&?imﬁ?ﬁﬁ?évﬂw “E%&
PAGE 2 e e i "‘““’gmm JAGUAR
HOME CONT: i o adants e vl ity
BUS: e CELL : : SERVICE ADVISOR: 122 EDMONDS -LOTUS
__ -COLOR- .~ [YEAR] . <o NAKEIMODEE T e i | CLICENSE: | T MILEAGE IN/OUT [~ TAG
BLACK | 01| QuALE MANGUST ZF4AHO1AXIM000192 81478/81479 [Tv74s8
. U DEL DATE - PROD. DATE[ WARR. ExP. .. .PROMISED. . -~ = POINQ.~ T _PAYMENT ~ | INV. DATE
12DEC02 D _I12DEC2004 16:30 22MAR1G 0.00| casm 22MAR16
—. -RIO:QPENED: =~ [Ter o READY: - " I OPTIONS: STK:21Q32 DLR:0517 1)OFFICE IS AT 333
MARKET
21MAR16 22MAR16
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
CHANGE AND TO TCP OFF UNDERHOOD FLUIDS.
3580 CE 85.00 85.00
1-LR029240 FILTER - OIL 18.33 18.33 18.33
1 AJ83017 PLUG-DRAIN 19.85 18.95 19.95
7 MOBILSW30 ENGINE OIL 12.50 12:-. 50 87.50
HWO HAZARDOUS WASTE DISPOSAL-0IL & FILTER
3580 CHW 2.68 2.68

81478 engine 0il and filter change performed.- toped off all under

hood fluids. safety inspection performed brake and tire specs on line

€. road test performed, 81478 - B1479. :
ir*i'k'******'s’ri***)’r*‘k*'fr'k****************************i**

SOLENOID INSTALIAION LABOR - - = T

WILL BE $195.00 WHEN THE PA‘RT

ARRIVES & THE VEHICLE RETURNS

Pl '_,__ .___'___,:_ " Cleck 7
B _2F 1 = Cond £377.07

]

ired Jil N ™\
il it i J"J
L = i =3
[ il i
I5 27> 34 1 i
L‘ AT P A *J
! AUTHORIZE THE DEALERSHIP TO CHECK THE TIRE PRESSURE ON MY VEHICLE PURSUANT TO STATE LaW, D'ESCRIFTIGN = i 7 TOTALS
RE__1r PR___ R LABOR AMOUNT 292 .68
Oe dectined tire senvice, PARTS AMOUNT 235.78
H . ORIGINAL FINAL REVISED GAS, OIL, LUBE 0.00
ours: ESTIMATE: § ESTIMATE: $ - SUBLET AMOUNT 0.00
Monday - Frida uaida e PHONE # | AuTHORIzeD |ARDITIONAL R [ wisc. craRaes 0.00
Y Y TOTAL CHARGES 528.46
7:30 am - to 6:00 pm ADJUSTMENTS 0.00
SALES TAX 20.63
| ACKNQWLEDGE NOTICE AND ORAL APPROVAL | ACKNOWLLDGE RECEIPT OF VEHICLE AND | HAVE T — -
OF AN INCREASE IN THE ORIGINAL ESTIMATE PRICE. RECEIVED A COPY GF THIS INVOICE. PLEASE PAY et g =
| | THIS AMOUNT .S .-549 09
EARE AR 0127

i E
WARNING: Motor vehicles contain chemicals known 1o the State of Calfomia 1o cause
aints and ials usad o maintain vehiclas, inchuding, but not himited to, fuel, oil, battenes, brakes
G3ed o, watie fluns oo, anain ‘éﬂmE. 0 caricuates Hom Component ye, ooy céntain ch
LEZin Cal Heaith & Saf; 0 9.5 op zea ! For further information abput Proppsition S5 hite.,

ause cancer 3rd birth defects or other di ham, These vehicle components and raplacament parte, vehicla fluids, ang
P J
4N,

are ined in mamy
i .in . mator vebacles ermip ing pxhayust and fumes, and when cerviced, Cleancd, of maintained generats
m’“ “Jﬁm%"ﬁ%‘%’i’ir cﬁm:ﬂaus; cancer and ﬁ?@- rfefm.t or ather reproductive ham. (Posted in dccordance with Propostion
- - ¥ 1




wwn.rthruglassandsacy nbv.com Eﬂ V@ g Ce

office@cth Tugiassandsecurity. Lo

5306 West Knox St Unz D Jate fnvoice &
Tat a,.a FL 33634

3IF20:5 176928
Phess [§13)926-1427 (727) 526-4133 712015 6028

Fzx * (888} 288-8044 %%%ﬂ@ orica Registration: MVB6537
-
Bait Ti ro

St . FEIN: 743161145

fax T

i = - e A v

; 3 S s | — '

RO Mumber PO Number ¥ VIN, AMieage : :
£ Cua. itlem Coge Seseaphion Price Each Amount 2
J ‘i Sales - Windshied  Windshield i 7,000 'E:? o _,;:5'55
: 2001 Quale Mangusia :
i !
1

Tinted - Top Shade - Black 1t sand i

UL

i iSafes - shipping i 500.00 | 530.00

; Subtatal $7,560.00

i - - S—
11 hereny as5s51on any and at insurance a s, Deneins, ang procesds undes (he above

} referencer polcy 1o my repair faciity, C Tar Glass 3nd Security Filme LiC. T Faraby Saies Tax (0. 0%) 30.00

| Bulnorice direct payment of any banelils or process ; & a5 consrdarston for

1 [ 2

jemy repars made by Tis epar ‘acity. I nereby direct my insuarer :

;a‘u: armation requested by my resain faciiay, its TEDTESENT

Total $7,500.00

| direst purposy of obizining octual bensis ¢ 0 DEIG GY MY (ISurance oz
| faciity u- senvices renderad or 1o be rengered To- my epsropriate o
Tegarg, I wmaive my privacy rights, . .

i :g 22ris regiaten are new unless sthownse notec Payments! Credits -27,506.00

i Lirrted lifetime -.-:a“rarm; on m:faﬁ-na..s“.. i

{ Otrer manufactures warranty rmy g.p.. Y.

'B..anehuy_r_:ii‘_amuh,m cmonibly ficance fnamge,

| e Tt _ - Balance Due $0.00
: ..‘,'igfh'}.tﬁfi.' Tellx o for BT DUNGOSs.

i : D) i g - 3 g

| ES— —




LoTus SAN FRANCISCO

CUSTOMER #: 3137501 308028 999 Van Ness Avenue
o San Francisco, CA 94109
e LT (415) 776-7700
*INVOICE* : % i www.bmed.com
e lljszion (ﬁga[emen&
PAGE 1 “We are 2 te2m committed to providing
HOME ; CONT : e e G s s iy e et
BUS: CELﬁg ¥ SERVICE ADVISOR: 122 EDMONDS - LOTUS
~COLOR YEAR B R R R s T LICENSE | MILEAGE IN/OUT T TAG .
BLACK 01 | OVALE MANGUSTA ZF4AHOI1AXIMO00192 79670/79670 TYS39
“DEL DATE - |PROD..DATE \WARR. EXP.:} © - _PROMISED - |- i PO NO. _ PAYMENT [ " INV. DATE :
12[_)_EC02 D _ 12DEC2004 16:30 22DEC14 0.00] case 22DEC14
- ROVOPENED . ] READY . - OPTIONS: STK:21Q32 DLR:0517 1)OFFICE IS AT 333
MARKET
22DEC14 22DEC14
LINE OPCODE TECH TYPE HOQURS LIST NET TOTAL
A CUSTOMER REQUEST TO PERFORM OIL AND FILTER CHANGE AND TO TOP OFF
UNDERHOOD FLUIDS.
LOF CUSTOMER REQUEST TO PERFORM OIL AND FILTER
CHANGE AND TO TOP OFF UNDERHQOD FLUIDS.
318s CE 66.33 66.33
7 MOBILSW30 ENGINE OIL 12.50 12.50 87.50
1 LR029240 FILTER - OIL 18.33 18.33 18.33
1 AJ83017 PLUG-DRAIN % - 18.96 18.96 18.96
1 P-38 CARB CLEANE i ' 6.20 620 6.20
HWO HAZARDOUS WASTE DISPOSAL-QIL & FILTE
3199 CHW ; 2.68 2.68
79670 Performed lube oil and filter change. Added 7 quarts of
eéngine oil. Lubricated chassis components as needed. Checked fluid
levels, topped up the washer fluid. AlY ‘other fluid levels are at
correct level. - eEEs ST ¥ -
***********ir*g‘}*****.***-*dr**i{_*._ % -*_*****_*******
EST: 200.00 22DEC"3'.-{1 08:2:_'0 BA: 122 -
! AUTHORIZE THE DEALERSHIP TO CHECK THE TIRE PRESSURE ON MY VEHICLE FURSUANT TO STATELAW. |- . DESCRIPTION. L TTOTALS
RF____ 5 R AL LABOR AMOUNT 69.01
e vre ch jon zervice. PARTS AMOUNT 130.99
GAS, OIL, LUBE 0.00
_ DATE TIME PHONE # |AUTHORIZeD [ARDITIONAL| REVISED [—rer CHARGES 0.00
Monday - Friday = TOTAL CHARGES 200.00
7:30 am - to 6:00 pm ADJUSTMENTS 0.00
SALES TAX 11.46
| ACKNOWLEDCE NOTICE AND ORAL APPROVAL | ACKNOWLEDGE RECEIPT OF VEHICLE AND | HAVE = P
OF AN INCAEASE IN THE ORIGINAL ESTIMATE PRICE. RECEIVED A COPY OF THIS INVOICE. PLEASE PAY
> B THIS AMOUNT : G
r = e - BARZ® ARD 223516 EPAZ C:flL 000265432 -
65 Cor”enih & Sifery Cods (24250.5 o cec) B fossha Trocony “hnipig : -

p s



Page 1 of 1
Schlee Bros

Invaice
35 Medway Rd L 4250
San Rafael, CA 94901-0000 Estimate Ref #4,323

Shap Phone: (415) 453-1086

Date Printed: 10/25/2013
Fax: (415) 453-2744

Printed Time: 11:27 am

AC243777
RC243777
Hat/Ref: Imperts and Domestic Time Promised:
= 2001 QVALE MAGUSTA V8 3.61. 3588CC FI GASN
VIN:
“ License: 6ZQus1s Mileage In: 78,735 Date Written: 10/25/2013
bt i S i) Unit #: Mileage Out: 78,735 Written By: James Truong
“ DOM: Save OId Parts: No
lJob Name Description Technician Qty List Extended
REPLACE NEW BATTERY REPLACE NEW BATTERY
Labor Labor Work Requested - REPLACE NEW BATTERY 0.50 98.00 49.00
Part MTP-91 NEW INTERSTATE BATTERY 1.00 160.00 160.00
Parts: $160.00
Payment Date Type Method Amount La:or: $49.00
Sublet: $0.00
1012512013 Check #9346 22340 Misc.: $0.00
Payment Totals: $223.40
Hazmat; $0.00
Supplies: $0.00
Tax Total: $14.40
Invoice TotaI:L $223.40]
Less Paid: 223.40
Balance Due: $0.00

| hereby authorize the above repair
car or truck herein described on

acknowledged on above car or fruck fo

Authorized By

work to be done along with the necessa
streets, highways or elsewhere for the
secure the amount of repairs thereto.

Thank You for your business|

ry material and hereby grant you andfor your employees permission to operate the
purpose of testing and/or inspection. An express mechanic’s lien is hereby

Date Time

—



LOTUS SAN FRANCISCO

CUSTOMER #: 1000192 286220 999 Van Ness Avenue
S STEEm O
2 & .
ey “Bworces (B} sawamedeon
PAGE 1 s oo s WESE S team foproviding -« 3+ §
HOME CONT ;N/A e s ‘3&“@%“‘5&?‘”“’ :
BUS: CELL SERVICE AQV ISOR: 122 E OND_Si—LO'F'US Yo B
C “~TICEN GEIN/OUT |+ TAG
BLACK 01 | QVALE MANGUSTA ZF4AHOIAXIMO00192 76509/76511 frv377
DEL DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
12DEC02 D 12DEC2004 16:30 11MAY12 0.00f cCASE 11MAY12
R.O. OPENED READY OPTIONS: STK:21032 DLR:0517 1)OFFICE IS AT 333
MARKET
04MAY12 11MAVIZ2
LINE OPCODE TECH TYPE HOURS LIST < NET TOTAL
A PERFORM BODY REPAIRS TO THE FOLLOWING AREAS PER CUSTOMER REQUEST*:
RIGHT SIDE MIRROR, LEFT FRONT FENDER / BUMPER, RIGHT REAR
EXHAUST OUTLET IN THE CLAM / BUMPER
S10 BODY REPAIR
3199 CE 0.00 0.00
SUBL DENT TECH - REPATR FENDER & BUMPER INV# 136211
PO#105173
CE 800.00 800.00
76509 SUBLET BODY REPRAIR TO DENT TECH. COMPLETE :
‘k*************************t**rx*******‘kt‘k'k**‘k'x‘x**r'ar'k
B LAXE HOUSE # 573- 3'}'4 -8343
510 LAKE HOUSE # 573- 3?4-—8343 = =
3199 iE ' ' (N/C)
x*****r*x*w*w**t**w*x***x****w**k*ﬁx**:*x****k**r***
C REPLACE ALIL WCORN TIRES PERS CUSTOMER REQUESL e 2 B
S10 REPLACE TIRE SET
3199 CE a 199,95 198.95
2 001038% 225/402R18 - _ 295.00 285.00 580.00
2 001324X 265/35ZR18 = - alls o S 365.00 365.00 730.00
CTIRE CALIFORNIZ TIRE: RECYCLING FEE i £ %
3189CTIRE _ 0.00 0.00
4 FEE $1.75/TIRE FEE T 7 ; ._5_-_-_ ; i e £, .75 7.00
SSP MISC SHOP SUPPLIES S TR
3198 CsUP 0.00 0.00
8 GN20800 WHEEL WEIGH‘I‘ 1.00 1.00 8.00
HTIRE HAZARDOUS WASTE TIRE REMOVAL )
3198 CHW 7.43 7.43
76508 remove and replace 4 tires Perf ormed _unctﬂon checks,
operating the same as similar / like vehicle Requested work complete.
w******i**********u‘*‘k*x*w**'ﬂ‘x*****w****w*x**x‘xr**r**
D PERFORM WHEEL REPAIR TO ALL WHEELS PER CUSTOMER REQUEST
S10 MAINTENANCE SERVICE
3199 CE 0.00 0.00
SUBL _WHEELS AMERICA - WHEEI SET BEPATIR INV# SF-7188%
FINAL DESCRIPTION. TOTALS
ORIGINAL REVISED LABOR AMOUNT
ESTIMATE: $ ESTIMATE: $ PARTS AMOUNT
Hours: DATE TIME PHONE # |auTHoRizED [ARDITIONAL | REVISED SSEL;LA;‘;?JENT
Monday - Friday féiilc;j::;s
7:30 am - to 6:00 pm ADJUSTMENTS
1 ACKNCWWLEDGE NOTICE AND ORAL APPROVAL | ACKRGWLEDGE RECEIPT Or VEHICLE ANDTRAVE | SALES TAX
OF AN INCREASE IN THE ORIGINAL ESTIMATE FRICE. | RECEIVED A COPY OF THIS INVOICE. PLEASE PAY
> » THIS AMOUNT
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LOTUS SAN FRANCISCO

CUSTOMER #: 1000192 286220 999 Van Ness Avenue
i San Fr:ncisco, CA 94109 ]
: T 15) 776-7700 y
*INVOICE*  {HEY  Sogaom e
%{ﬁﬂ? ngh =
PAGE 2 B Wearaia
value, quafity and excrllence ing I
it i mnd::rﬂs the Qvale fam mfmm\%m’_ ro
SERVICE ADNISOR: 122 =@bonps#Fotus R
~ VIN LICENSE [ MILEAGE IN/ OUT TAG
BLACK 01 | QUALE MANGUSTA ZF4AHOIAXIMOO0192 76508/76511 [TY377
DEL DATE PROD. DATE] "WARR. EXP. PROMISED PO NO. PAYMENT . II\_IV. DATE 2
12DEC02 D 12DEC2004 16:30 11MAY1? 0.00] CASH 1IMAY12
R.0. OPENED : READY . | OPTIONS: ~ STK:21032 DLR:0517 1)OFFICE IS AT 333
MARKET
04MAY12 11IMAYI2
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
PO%#105158 ;
CE 760.00  760.00

76509 remove all road wheel for sublet repair Performed function
checks, operating the same as similar / iike vehicles. Requested work
complete.
*w******************‘t***‘k***********w****s‘r**********
£ REALIGN RIGHT SIDE EXHAUST PER CUSTOMER REQU
S10 REALIGN EXHAUST AS REQUESTED mE L S .
3199 CE & 0.00 0.00
76509 REALIGN BOTH REAR SIDE EXHAUST TAIL PIPES Performed function
checks, operating the same as 31m31ar £ llk& vehicles. Requested work
complete. = 5 = == =
**r-x****x**#***wf*‘k**k*T*‘k*‘k****‘}**w*****‘k***x:**‘k‘k‘*
F CUSTOMER STATES THE DRIVER®S SIDE FOOI WELT LEFT CARPET PROTECTOR IS
COMING DETACHED .=% .= .
510 GLUE IN CARPET 5
3199 CE i % 94.50 24.50
76508 Verified customer concern;’ glue back 1nplace the driver side
foot well left carpet Performed:function: ‘checks, operatlng the same as
similar / like wvehicles. Reqhested work complete.= -
**n—***i-IH-.-***-x*****i“k*****'x'k******x*x******x**k***wxw

G PROVIDE ESTIMATE FCR REPLACING ALL REMOVABLE TOP SEALS ‘PER CUSTCOMER

REQUEST i
§10 MAINTENANCE SERVICE < P =+ 4 =
3199 CE : - 0.00 0.00

76509 Performed function checks, operating the. same as similar /
like vehicles. Requested work complete.-Estimate: Parts $710. 00, Labor
$1,512.00, Total $2222.00. Estimate is accurate as of 5/11/12 but
SUbJDCL to change at any time.

kFhkhkhhkhdhrdhkhdkderdriiohrhs FEERRIE AR TR T hhhkhwrrddbhhorhirttr

H PERFORM MULTI-POINT INSPECTION
MPI PERFORM MULTI-POINT INSPECTION

31¢9 IE ) (N/C)
76508 Performed multiple point inspection. Turned the inspection
FINAL | DESCRIPTION TOTALS
ORIGINAL REVISED | LABOR AMOUNT
ESTIMATE: $ ESTIMATE: $ PARTS AMOUNT
- ADDITIOMAL REVISED GAS, OIL, LUBE |
. DATE TIME PHONE# | AUTHORIZED | “ARIOUNT TOTAL i |
Hours: - : oG " SUBLET AMOUNT
" e MISC. CHARGES
Monday - Friday Y} TOTAL CHARGES
7:30 am - to 6:00 pm | ADJUSTMENTS
e SALES TAX
= NOTICE —— TAGHNGWLEDGE RECEIPT OF VEHICLE AND I FAVE
ﬁ?ﬁ% NTHE ggwesm%% RECSVED ACOFY OF THIS INVOICE. PLEASE PAY
P B> THIS AMOUNT
 ALLPARTS ARE NEW UNLESS SPECINED OTHENWISE, W{‘Zﬁﬁ EPAF CAL U0UZ65432 s
(WEAKING: WataF vaRides ronlin chemeis known fo | Iu ihe m:‘m ID Cause cEncer And Bih Oeiotis oF CIRGr Tepioaccive Hafm TRess CREmicals awp Somiir -ﬁmwuﬁ'mﬁﬁ ms}{m vericis mmu;n}.
ipainis ang malenals used 1o MAIALAN verudes, incldin Batiznes, brates, 35 wheed balarcing weichis. In sedton, e e S e g yenee
aﬁ&%%mﬁaaﬁu%‘" o “im ey Ly A e Gty - AR {

BEmE = e S S
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BRITISH MOTOR CAR DIST, {TD.

-

i i Vi
CUSTOMER #: 1000192 “ &% 282486 AP sanaenesdvawe
%%\3 2 1Y (415) 776-7700
: E{ T www.bmed.com

;;i&$f¢fﬂﬁzﬂ#g *INVOICE*

PAGE 1
HO ONT :
BUS: CELL SERVICE ADVISOR:.. 1.
coL _ L VIN B o TAG
BLACK 01 | QVALE MANGUSTA ZE4AHO1AXIM000192 73087/73092 [rv76
DELDATE | PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
12DEC02 DO 12DEC2004 16:00 16DECI1 0.00] DiIscL 18DEC11
R.O. OPENED READY OPTIONS: STK:21032 DLR:0517 1)OFFICE IS AT 333
MARKET
16NOV11 19DECi1
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES THE ENGINE COOLANT LEVEL DROPS VERY QUICKLY WHILE
DRIVING. SUBLET ENGINE FOR REPAIR TO HASSELGREN ENGINEERING
510 REMOVE ENGINE & SUBLET FOR REPATR. REINSTALL
AFTER REPAIR
3199 CE 2835.00 2835.00
1 YR3Z7L596HA CLUTCH KIT 446.40 446.40 446 .40
1 P-37140Z BRAKE CLN 5.95 5.95 5.85
1l 001378 POWER STEERING HOSE l66.84 166.84 166.84
8 MOBILSW30 ENGINE OIL * E 12.50 12.50 100.00
5 MOBILIATF TRANS FLUID 5 2 < 12.00 12.00 60.00
2 000611 EXHUAST RUBBER HANGER 3.71 I i & T.42
2 COOLANT GREEN COOLANT = = . ~20.98 20.98 41.96
1 002823 AIR FILTER .CARTRIDGE - - .23.95 23.85 23.95
SUBL HASSELGREN ENGINEERING = RECONDITIQN:ENGINE INV# 13895
PO#103803 e G S R
CE i s g nRIL . 6250.00 6250.00
73087 Verified customer concern, .found that the engine has blown
head gaskets. Remove engine & for sublet repair to Hasselgren
Engineering. Complete engine has been replaced with a newly built crate
engine. Install engine added 8-quarts: 5w3(: mobil added S5quarts
transmission fluids added 2 gallon .coolants bleed the system Performed
function checks, operating the same as similar. /zlike ~ -
vehicles.including road test miles out 73092 ‘Tequested work complete.
Note: also new this wvisit: Engine wiring harness, alternator, power
steering pump, a/c compressor, all engine sensors - *Recommend not to
drive engine aggressively for 500 .miles at which:point return for an
engine o0il change & inspection. . = LT AR
**************7':'**'ﬂr*‘k***i*******i*****‘k****‘k*‘k*‘t**'k**
B PERFORM MULTI-POINT INSPECTION
MPI PERFORM MULTI-POINT INSPECTION
3199 IE (N/C)

73087 Performed multiple point inspection. Turned the

inspection

sheec into service writer. Tire pressures set to Front 28PSI Rear

30PST. Brake pad mecasurements: Front Smm Rear 9mm. Tire Eread depoth:
FINAL DESCRIPTION TOTALS
ORIGINAL REVISED LABOR AMOUNT
RIS ESTIMATE: § PARTS AMOUNT
- DATE TIME PHONE# | autHoRizep [ARDITIONAL REVISED | GAs, olL, LUBE
Hours: SUBLET AMOUNT
: MISC. CHARGES
Monday - Frida
polsiniin 4 TOTAL CHARGES
7:30 am - to 6:00 pm ADJUSTMENTS
- s Ao Tia=— SALES TAX
T - IWWW&\‘E{W:MIHAVE
Eﬁﬂﬁﬂﬁﬁﬁuﬁﬁgﬂiﬁﬁﬂﬁmz RECEIVED A COPY OF THIS INVOICE. PLEASE PAY
P B THIS AMOUNT
S ARETEW TR CFIED OTHERVASE LMM_ e
jmntm:mmwmmmmmm  BF Ser Teprocucsva mamm. 1hese TuCas are cankaned 1N fany CXTEOnenE and o Mmm A
,-?mummmmmwmwm mmw:a,mummumuﬁ Weignls mmmmmmmmfmﬁ.mmm 2 o mantzned genarate |
;J‘Sf:g;fmm lész: am%mﬂu ; mmw\-@,ug contzn ?mmm‘_lo s:aisdcwbn:ahmmmbm m«mmmmnm&m Propostice
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BRITISH MOTOR CAR DIST, 1L.TD.

c . o, 901 Van Ness Avenue

(415) 776-7700

*INVOICE* o

PAGE 2 et s o ACUARS
SERVICE APWISOR! 55 Buonns 8Brus
VIN LICENSE MILEAGE IN'OUT | TAG
BLACK 01 | OVALE MANGUSTA ZF4AH01AXIMO00192 73087/73092 [T¥76
DEL DATE PROD. DATE|  WARR. EXP., PROMISED PO NO. g PAYMENT INV. DATE
12DFCQ2 DY _112DEC2004 16:00 16DECIL 0.00l piscr | 19pEcii
RO.OPENED |~ READY OPTIONS:  STK:21Q32 DLR:0517 1)OFFICE IS AT 333
MARKET
16NOV11 19DEC11
LINE OPCODE TECH TYPE HOURS LIST NET __TOTAL

Front 5/32nds Rear 4/32nds.
**w***********Jr*************1\**wx******r************
C SUBLET ALL ROAD WHEELS FOR REPAIR / REPAINTING DPER CUSTOMER REQUEST
510 REMOVE ALI WHEELS - REINSTALIL AFTER REPATRS

31938 CE 99.95 89.95
SUBL WHEELS AMERICA - WHEEL SET REFINISHING INV# SF-66538
PO#1036381
CE # 640.00 €40.00
73087 remove all road wheel for SublEL. repair ~requested work

complete
w*******x*w*********************wr****r*wr***w:w-x*w'x
D CUSTOMER STATES THE DASSENGER SIDE-POOR MOUNTED SPEAKER GRILIL DOES
NOT STAY IN PLACE . -
S10 REINSTALL DOOR MOUNTED SPEAKER . he

3188 CE = . ”-_,;ﬂ._fzrb;T": B 0.00 0.00

73087 install back in place the- Ser side-door ‘mounted speaker

requested work complete = CaE o A

***‘.ﬁ'*****k**w*********‘**f***** ******r**************

E CUSTOMER STATES THE DASH- MOUNT“'D C CK EOES NOT ILUI*IINA‘I‘E
S10 REMOVE CLOCK, REPLACE BUEB; '-REIN:STALL CLOGL = =
3199 CE : 77.50 77.50
713087 remove and replace the dash. mounted clock llgnt bulb
Performed function checks, operating the same as sa.mlar / like
vehicles. Requested work complete. . -
******w*wr*****r********‘******7&**************3*K****
F PERFORM PAINT TQUCH UP TO PASSENEGR SIDE FRONT INNER FENDER AREA PER
CUSTOMER REQUEST
S10 PERFORMED PAINT TOQUCH UP AS R_nQULSlJ:.D

=] CE
3199 CE
0.00 0.00
****‘k*".-'r********‘i‘***********‘ki********#**************
G PERFORM MULTI-POINT INSPECTION
MPT PERFORM MULTI-POINT INSPECTION
FINAL DESCRIPTION TOTALS
ORIGINAL REVISED LABOR AMOUNT
ESTIMATE: S ESTIMATE: § PARTS AMOUNT
ADDITIONAL | REVISED | GAS, OIL, LUBE
i DATE TIME PHONE# |AUTHORIZED T '
Hours: AUt TOTA,  —SUBLET AMOUNT
5 5 WMISC. CHARGES
Monday - Friday b TOTAL GHARGES
7:30 am - to 6:00 pm ADJUSTMENTS
VACENOWLEDGE NOTICE AND ORAL APPROVAL | ACKNOWLEDGE RECEIFT GF VERICLE AND | HAVE SALES TAX
OF AN INCGREASE IN THE QRIGINAL ESTIMATE PRICE. | RECEIVED ACOPY OF THIS INVDICE. PLEASE PAY
B | THIS AMOUNT
—RCPARTS R NEW URLESS SPECHED OTHERWISE TR ___BAR¥ ARD 012735__ EPA% GAD 983515536 0, 300
W" = offie har. Thes many venide componesls and repacement 3, 3d
EEn e e e S e
ES.
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BRITISH MOTOR CAR DIST, LTD.

CUSTOMER #: 1000192 282486  :3pa &?%r:ifi:iﬁfscfﬁlfgg
% (415) 776-7700
*INVOICE* et www.bmed.com
@&u&n%&mﬂ&
e a3 14 commized 1 providiog valas, ﬁﬁaﬁ§
PAGE 3 T o e i b JAGUA)
HOME : CONT:N/A epusation o integrity sines 1947."
BUS: CELL SERVICE ADVISOR: 122 EDMONDS-LOTUS
C YEAR MAK VIN LICENSE “MILEAGE IN/ OUT TAG
BLACK 0l | QVALE MANGUSTA ZF4AHO0IAXIMO00192 73087/73082 |lry7s
DEL DATE  |PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
1Z2DEC02 DO 12DEC2004 16:00 16DEC11 0.00] DIscL 19DEC11
R.Q. OPENED READY OPTIONS: STK:21Q32 DLR:0517 1)OFFICE IS AT 333
MARKET
16NOV11 19DEC11
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
3199 IE (N/C)

*****************************************i**********

H** SUBLET-HERTZ CAR RENTALS
HTZ SUBLET-HERTZ CAR RENTALS

99 IE (N/C)
SUBL RENTAL CAR 3 DAYS
PO#103945
' IE (N/C)

**********************t*************%***************

I** BALANCE ALL WHEELS AFTER REFINISRBING
510 BALANCE ALL WHEELS '
3198 CE % 2w e s < 99.85 99.95
73087 balance 4 wheels after sublet repair ‘requested work complete
**************f&**********f*}***#*********ﬁﬁ********

EST: 8,200.00 16NOV11 0;» 1577 §afi122" _

AL DESCRIPTION TOTALS
ORIGINAL REVISED LABOR AMOUNT 3112.40
ESTIMATE: § ESTIMATE: $ PARTS AMOUNT 852.52
Hours: DATE TIME PHONE# | AUTHORIZED ADAB,%{?;\“# R%i'%{’u s, 08 LiNE 0.00
. SUBLET AMOUNT 6820.00
. MISC. CHARGES 0.00
- Frid P
Monday - Friday TOTAL CHARGES 10854.82
7:30 am - to 6:00 pm ADJUSTMENTS 622 .48
see ] e RSP TS e Te—— SALES TAX 72.46
OF AN A M DL APRONL, | e RECEPT OF Vet £ A TFOVE BLEAEE PAY
> > THIS AMOUNT 10304.380

A BT S A NEW UNESS SPe D OTHE RS — —.l

s o = SSEH ST I G e 6 S TeSEiEe o ——
WARNING. Nox weh mﬂnﬁﬁﬂﬁﬁﬁﬁﬁ&mJﬂﬁﬁhmﬂhﬁuwmnmﬁimw : harm. Thess sls arn Eonisingd i sty components = T Snerl pers. vehic ard |
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LoTus SAN FRANCISCO

CUSTOMER #: 1000192 281392 999 Van Ness Avenue
San Francisco, CA 94109

LT (415) 776-7700 AN
* I NVO I CE * {‘Mﬁ leb-rncd_cam @

Do n Sholormonts

W '“emnmmcmmadmpm\-ndmg
PAGE 1 value, quality aod excellence in sales and service; inspired by our customers'
standards 2od the Qvale family reputation for integrity since 1947~

SERVICE ADVISOR: 122 EDMONDS-LOTUS

YEAR MO VIN LICENSE ~ MILEAGE IN/ OUT TAG
BLACK 01 [ QVALE MANGUSTA ZF4AHO1AXIM000192 72135/72135 [TY¥912
DEL DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
12DEC02 D 12DEC2004 16:30 070CT11 0.00{ CASH 060CT11
R.0. OPENED READY OPTIONS: STK:210Q32 DLR:0517 1)OFFICE IS AT 333
MARKET
030CT11 060CT11
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATES THE COOLANT WARNING IS ILLUMINATED
S10 MATINTENANCE SERVICE
3199 CE 0.00 0.00
72135 VERIFIED CUSTOMER CONCERN. CHECKED & FOUND HEAD GASKET IS
LEAKING COOLANT INTO THE ENGINE CYLINDERS. PROVIDED ESTIMATE FOR
REPAIR. CUSTOMER DECLINES REPAIRS AT THIS TIME.

e R R R R L T T It i

B PERFORM FRONT CLAM SCRATCH REPAIR PER CUSTOMER REQUEST
S10 MAINTENANCE SERVICE

3199 CE o 0.00 0.00
SUBL DENT TECH - PAINT REPAIR mv% ?64996
PO#103302 _ = w -
CE “ : 290.00 290.00
SUBL PAINT REPAIR TO REAR OE‘ VEHICLE & “DRIVER‘S DOOR JRM_ mvﬂ 764997
PO$103328 TSt B S m
CE : SR T = 225.00 225.00

****k-k-).*ww******************************************
C PERFORM MULTI-POINT INSPEETION® " . i ° .07t &
MPI PERFORM MULTI-POINT INSPECTION = ;
3199 IE . ;: . 2% = F (N/C)
*****-!r*r'x****************t*********************wx***

D** SUBLET-HERTZ CAR RENTALS. = 3= =

HTZ SUBLET-HERTZ CAR RENTALS™ —~ = ===

99 1IE _ g 5 5 (N/C)
SUBL RENTAL CAR 3 DAYS '
PO#103282 Vi E g s il BT

IE : % ' (N/C)

-x*:k**x*w****w****xr***x*****************************

EINAL DESCRIPTION TOTALS
os-:-ﬁLNAL » REVISED LABOR AMOUNT 0.00
S ESTIMATE: § PARTS AMOUNT 0.00
H . DATE TIME PHONE # | AuTHORIZED |AQDITIONAL | REVISED | GAS, OIL, LUBE 0.00
ours: SUBLET AMOUNT 515.00
Monday - Friday MISC. CHARGES 0.00
. TOTAL CHARGES 515.00
7:30 am - to 6:00 pm ADJUSTMENTS 0.00
| ACKNONLEDGE NOTICE AND CRAL APPROVAL T ACTVOWLEDGE RECEPT OF VENICLE ANDTFAVE | SALES TAX 0.00
OF AN INCREASE IN THE ORIGINAL ESTIMATE PRICE. | RECEIVED A COPY OF THIS INVOICE PLEASE PAY
| 4 —— | THISAMOUNT __| 515.00
[ MARNING? WESF Vefies corlsm chammesls Fnown 5 8 Sl S Calfera o Causa cancer ind B GRS ST TR “—T—EE—?WW.M Vo g ang
‘wﬂan-mxs'fﬁmﬁ ; S0 PRIt Bof o e, S e S S B B o o et Fars (Pt o o Emrinag perier |
E%in Cal. Hoath £ Salety Cola 529205, ol sy ) Fbu 078 G abect Pr 3 |

fa s rm_m s T, ss_:nphnnﬁumt:anb o Sts of 2
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BRITISH MOTOR CAR DIST, LTD.

CUSTOMER #: 1000192 276580 AL soreufveme
{1 (415) 776-7700
*INVOICE* Ry www.bmed.com
Msion Soggmmants- . -
“Weare a team commizned 1 ovidigpvalne, © <N TS
PAGE 1 é,ynlfémuﬂmmmmm Qiale ity - FAGU.
=2 .repuiation for s ._‘.3'_-'?‘-; E
SERVICE ADVISQR: 122 :@DMONDSS10TYS .~ 3
VIN == s~ r-;:q?gc% \GE IN/OUT- I* TAG
BLACK 01| QVALE MANGUSTA ZF4AHOIAXIM000192 66873/66921 |ryg894
DELDATE  |PROD. DATE| WARR. EXP. PROMISED PONO. - PAYMENT INV. DATE
12DEC02 D 12DEC2004 16:30 18MAR11 0.00] DISCLLT 18MARI1I
R.0. OPENED READY OPTIONS:  STK:21Q32 DLR:0517 1)OFFICE IS AT 333
MARKET
07MAR11 18MARI1
LINE OPCODE TECH TYPE HOURS LIST i: NET TOTAL
A CUSTOMER STATES THE ENGINE HAS LOST DOWER & SEEMS TO MISFIRE ;
S10 REMOVE WATER PUMP FOR INSPECTION. REPLACE
AFTER INSPECTION
3348 CE
3199 CE
310.00 310.04Q
1 002725 PUMP ASY WATER . 82.¢20 82.90 82.90
S10 REPLACE RADIATOR, UPPER & LOWER HOSES,
COCOLANT RESERVOIR, BLOCK -TO.T-STAT HOSE -
3348 CE Ny o 2945.00 2945.00
1 000003 NOURICE RADIATOR H20 96.30 96.30 96.30
1 001177 HOSE < 29.95 29.95 29.95
1 000634 TURE 2 7 .27.65 27.65 27.65
1 000005 RADIATOR H20 - 1248 .53 248.53 248.53
1 000002 CAP ASSY PRESSURE:RELI] = 22,04 22.04 22.04
1 F7ZZ8K576AC HOSE™ _ A T ‘ 36.50 36.50 36.50
1 F72Z8260AR HOSE RADIATOR, = .+ i __ 25.79 25.79 25.7%
1 F50Z8575AA THERMOSTAT o = 28.15 28.15 28.15
1 F1VY¥8255A SEAT THERMOSTAT ~ = S ~X1.73 11.73 11.73
2 COOLANT GREEN COOLANT. -= = = '20.98 20.98 41.96
1 002823 AIR FILTER CARTRIDGE : o ~23.95 23.95 23.95
66873 VERIFY CUSTOMER CONCERN FQUND -THAT POOR. FLOW COOLANT
CIRCULATION TO THE RADIATOR REMOVE &ND REPLACE RABIATOR ASSEMBLY AND
WATER PUMP AND COOLANT HOSES 2ND THERMOSTAT ADDED 2 GALLON COOLANT
PERFORMED FUNCTION CHECKS, OPERATING THE SAME AS _SIMILAR / LIKE
VEHICLES.ROAD TEST MILES 66890 REMOVE AND REPLACE ATIR FILTER RENEW
RIGHT FRONT HEADLIGHT ASSEMBLY REQUESTED WORK "COMPLETE
************************‘k‘***************************
B PERFORM MULTI-POINT INSPECTION
MPI PERFORM MULTI-POINT INSPECTION
3199 IE (N/C)

66873 PERFORMED MULTIPLE POINT INSPRECTION.
SHEET INTQC SERVICE WRITE

TURNED THF TNSDECTION
R. TIRE PRESSURES SET TO FRONT 30PST REAR

32PSI. BRAKE PAD MEASUREMENTS : FRONT 10MM REAR 10MM. TIRE TREAD DEPTH:
FINAL DESCRIPTION- TOTALS
ORIGINAL REVISED LABOR AMOUNT
S ESTIMATE: $ PARTS AMOUNT
ADDITIONAL| REVISED
H ours: DATE TIME PHONE# | AUTHORIZED AMOUNT OTaL GAS, OIL, LUBE
' SUBLET AMOUNT -
; . CH
Monday - Friday MISC. CHARCES
TOTAL CHARGES
7:30 am - lo 6:00 pm ADIUSTMENTS
Emae——— SALES TAX
OWALED COTICE ARPROV FACKNOWLEDGE RECEIFT VEHICLE AND | HAVE
loiﬁﬂgi‘JN‘-REMEGE m?uggmmummﬁnm RECEIVED A COPY OF mﬁmc&
PLEASE PAY
> > THIS AMOUNT
L PARTS RFE REW UNLEES 57 WWWE:E__ oo B B e S T RR ARD 012735 _EPAF CAD 983 a S —
ARKING: _—ﬁaer‘_am:aem 5 7 er Siher rapre T = i e ¢ & IOMpOCais Snd replicnmant pats, vefde =
|m;¥%mm:.=ld hmnmh:‘l:-‘a vehlas, llmiﬂl;. I.h.n not Gmited 19, m”u?’%?%ﬁ&“ﬁﬁ&?mﬂ“ "‘3’;:":8. &mhmﬁ gﬁﬁ%?, wugmm. Mﬂﬁrﬂmﬁﬁ‘i
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BRITISH MOTOR CaAR DIST, LTD.

St 901 Van N /
CUSTOMER #: 1000192 276580 ;"ﬂ‘ Smrmagiscgfsciﬁ‘fgg
(415) 776-7700
*INVOICE=* o wWww.bmed com
PAGE 2 9
LS e e
SERVICE ABVISOR' 13555, % =
CO VIN LICENSE MILEAGE INOUT | TAG
BLACK 01 | QVALE MANGUSTA ZE4AHQ1AXIMO0D01S2 66873/66921 Yg8s4
DEL DATE | PROD. DATE|] WARR. EXp, . PROMISED PO NO. PAYMENT INV_ DATE
12DEC02 pil 12DEC2004 16:30 18MAR1] 0.00] DISCLLT | 18MAR11
RO.OPENED T READY OPTIONS:  STK:21032 DLR:0517 1)OFFICE IS AT 333
l MARKET
07MAR]T1 18MART 1
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
FRONT 8/32NDS REAR 7/32NDS.
*************‘k‘ir':'r'!'rir*'k***:’c'k***‘k***ik******************
C HERTZ RENTAL AT NO CHARGE (3 - 1 DAYS ONLY)
H3 HERTZ RENTAL AT NO CHARGE (3 - 4 DpAYS ONLY)
3348 IE {N/C)
3199 IE (N/C)
SUBL HERT?Z INV#A43546963
PO#101340
iIE - ¥ s (N/C)
*:i'********'k*'a‘r*****‘k**‘k:_’*‘k*‘:'r*****r**t****i&********t****
D** REPLACE FOGGING / MISTING HEADLIGHTS PER CUSTOMER REQUEST
S10 REPLACE HEADLIGHT ASSEMBLY - - . :
3198 CE P W egs L= . 0.00 .Go
1 003518*BK* RH HEAD__EIGH? FRM-_EE!-__W—/GL_.?!ES;S -395.00 385.60 385.00
66873 REPLACED PASSENGER SIDE HEADLIGHT: ASSEMBLY-AS REQUESTED BY
OWNER. NOTE: ONLY THE PASSENGER .SIDE. HEADLIGHT ‘WAS REPLACED. BLACK
DRIVER'S SIDE IS NO LONGER. AVAILABLE.:. - - _diibe i
***ﬁ***‘kt*‘i‘*:ir_‘!f?c‘!‘**if*';‘**"i:_f*_);tﬁfff;*:i:i'i_r::i;*___********ﬁf***v‘r***
[ FINAL DESCRIPTION TOTALS
| ORIGINAL REVISED LABOR AMOUNT 3255.00
‘Esmme: $ ESTMATE: S PARTS AMOUNT | 1070.45
PHONE ADDITIONAL T REVISED | GAS, OIL, LUBE 0.C0
Hours: LE sii Lo ONE# |aumnorzen (MAuSGNT L. 3 SUBLET AMOUNT 0.00
_ — MISC. CHARGES 0.0¢
Monday - Friday | TOTAL CHARGES 4325.45
7:30 am - to 6:00 pm . I | ADJUSTMENTS 366.00
| ST SALES TAX 101.59
e B e | MmooV s o | SAESTA -
| | THIS AMOUNT 4031.14
mna‘%:u;‘%—:; mtmﬁ%—mmﬁmrm & e o m@@&hﬁﬂmﬁ T —
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Lotus SAN FrRANCISCO

CUSTOMER #: 1000192 276025 999 Van Ness Avenue
e, San F(ranc)is_;:o, CA 94109
SRE 415) 776-7700
*INVOICE* f F www.bmed.com
b Yoer~ s

PAGE 1 i
7
SERVICE ADVISOR: 122 mamoND&Torgs - o
VIN == Tﬁ‘ E1T} ggwom = TAG
BLACK 01 | OVALE MANGUSTE ZF4AH01AX1M000192 66611/66622 TYB53
DEL DATE PROD. DATE WARR. EXP, PROMISED PO NO. PAYMENT } INV. DATE
12DEC02 Dd 12DEC200 16:30 11FEB11 0.00] cASH 18FEB11
R.O. OPENED READY OPTIONS: STK:210Q032 DLR:0517 1)OFFICE IS AT 333
MARKET
11FER11 18FEBI1
LINE QPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES QOIL IS SEEN LEAKING FROM UNDER THE ENGINE ARERA
S10 REPLACE ENGINE OIL COOLER
3348 CM 485 _00 485.00
1 002708 COQLER ASY OIL 410.00 410.00 410.00
2 002704 FILTER ASY OIL 12.50 12.50 25.00
1 AS107 SUPEFR FLUSH 10.55 10.55 10.55
1 ASi07 SUPER FLUSH 10.55 10.55 10.55
1 A8101 RADIATOR CLEAN T S 10.15 10.15 10.15
1l AJ83017 PLUG~DRAIN - ; o . 11.63 11.63 11.63
1 COOLANT GREEN COOLANT ¥ = 20.98 20.98 20.98
7 MOBIL5W30 ENGINE OIL ° ) 9.80 9.80 68.560
S10 PERFORM ENGINE COOLING SYSTEM FLUSH- 3
3348 CM 7 ! S 990.00 8380.00

o664l VERIFIED CUSTOMER CONCERN OF OIL LEAKING FROM UNRER VEHICLE.

COOLANT. RENEW ENGINE OIL AND FILTER 1 MORE TIME TO FLUSHE OUT OIL
SYSTEM. ROAD TEST VEHICLE. COMPLETE. NOTE: IT IS NOT POSSIBLE TO REMOVE
100% OF OIL FROM COOLING SYSTEM. ‘OIL WILL RISE. TO THE HIGHEST POINT OF
THE SYSTEM WHICH IS THE COOLANT RESERVOIR._-.__‘
***************‘k**‘k*****‘k**'k************************
B PERFORM MULTI-POINT INSPECTION
MPI PERFORM MULTI-PQINT INSPECTION

HTZ SUBLET-HERTZ CAR RENTALS
3348 IM (N/C)
SUBL RENTAL CAR 3 DAYS
EINAL DESCRIPTION TOTALS
ORIGINAL REVISED LABOR AMOUNT
FHMME 3 ESTIMATE: § PARTS AMOUNT
" DATE TIME PHONE# | AUTHORIZED [ADDITIONAL T REVISED | GAS, OIL, LUBE
H ours: ZMOUNT L2 SUBLET AMOUNT
7:30 am - to 6:00 pm ADJUSTMENTS
— — - 2 et mTo=— SALES TAX A
R e | BT S o [ AT
- > THIS AMOUNT

AL PARTS ARE REWUNLESS SPETTE RS EFAZ CA e o ¥
| WARNING: Mot ehides canisin chemecdls Tngant 1o \he Sie of Callornia 1o Eause feer and B P i N e ey — 3
Em"fﬂ_mtmmmwﬁ‘%mlmmg, b fict bmied 1o, Mmmwgwmghﬁg mmwm&mmﬂmﬁm gm:'.;a&:
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Lotus SAN FRANCISCO

CUSTOMER #: 1000192 276025 999 Van Ness Avenue
ol San Fr:ncism, CA 94109
. CRY A 15) 776-7700
*INVOICE* ' ; \Emr“gb - > :
= :
.;;?}“E-“ ..-I: T
PAGE 2 vuuﬁ?r;z.ﬁ:uﬁu
HOME : ONT ; e | el e Quale fi
BUS: CELL SERVICE Aﬁﬁs@k-g‘ﬁ?ﬁao_ FEOTUSE =
CO MAKEMOD! VIN LICENSE MILEAGE INf OUT TAG
BLACK 01 | QVALE MANGUSTA ZF4AHOIAXIMOD0192 66611/66622 [TYB53
DEL DATE PROD. DATE{ WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
12DEC02 DO 12DEC2004 16:30 11FEB11 0.00] casH 18FEB11
R.0. OPENED READY OPTIONS: STK:21032 DLR:0517 1)OFFICE IS AT 333
MARKET
11FEB11 18FEB11
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
PO#101137
IM (N/C)
665641 PERFORMED TIRE PRESSURE SERVICE. SET FRONT TIRE PRESSURE TO
34PSI. SET REAR TIRE PRESSURE TO 33PSI. TOPPED UP UNDER HOOD FLUIDS.
NOTE: CHECK RIGHT FRONT FENDER LINER FOR SECURITY. FENDER LINER I8
SECURED PROPERLY. CONTACT WITH TIRE DURING LEFT TURNS IS DUE TO
AFTERMARKET WHEELS.
*****************ﬁ'*****!.:****I***********‘k************
EINAL DESCRIPTION TOTALS
ORIGINAL REVISED LABOR AMOUNT 1485.00
ESTIMATE: § ESTIMATE: § —— | PARTS AMOUNT S67.46
Hours: AT | Twme | PHONE# |aumhorizen [AQITONAC | REVRED e g.ocg
. MISC. CHARGES 0.00
Monday - Friday TOTAL CHARGES 2052.46
7:30 am - to 6:00 pm ADJUSTMENTS 0.00
T Se EUUIRE - SALES TAX 53.91
ﬁjﬂ%ﬁﬂ%&ﬁﬁ%ﬁmﬁ iﬁm‘w"kggaﬂm?;‘“ﬁ‘- e PLEASE PAY N
P> THIS AMOUNT 2106.37
;ﬁwﬁ‘ﬁmwmw&mﬂa&m'm o oliar repma Farm_ i ngsa - j'?—_""'-'n ma’:;ﬁﬂew_wwﬁ?ﬂm&cfﬂw_ﬁde ﬁ-.’-ac,;&fi
E v e Gy e e S S R AR SRR
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Lotus San FRANCISCO

CUSTOMER #: 1000192 274659 sggngﬁ%ﬁmﬁ“eg
e an Francisco, 9410
*INVOICE* ;’@‘ﬁ; f"’”?”??f’.?ﬂ.ﬂ ez

PAGE 2 Wqu";égwhmm
TG
SERVICE ABVISOR: “T54%e 0 =%
VIN LICENSE MILEAGE IN/ QUT TAG
BLACK 01 | QVALE MANGUSTA ZF4AHO1AX1M000192 65426/65428 [Tv722
DEL DATE PROD. DATE| WARR. EXP, PROMISED PO NO. PAYMENT INV. DATE
12DEC02 D 12DEC2004 16:30 23DEC10 0.00| casH 21DEC10
R.0. OPENED : READY OPTIONS: = STK:21032 DLR:0517 1)WARRE BXD 12712/04
2) LEONORA 623-7706
17DEC10 21DEC10
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

CHIPS AS POSSIBILE.
**************************************************:*
D TUCK AWAY WIRES HANGING FROM INTERIOR HEADER RATL { MIRROR ¢
MICROPHONE ) PER CUSTOMER REQUEST
S10 MAINTENANCE SERVICE
3348 CE 0.00 0.0C
65426 PUSHED WIRES UNDER HEADER RAIL COVER AS REQUESTED. THESE
AFTERMARKET WIRES ARE NOT PART OF A FACTORY WIRING HARNESS AND MAY FALL
OUT AS THEY ARE NOT SECURED TO ANYTHING, Sl
**************************************t?************
E CHECK WINDSHIELD WASHER SUPPLY HOSE FOR PROPER SECURITY
S10 MAINTENANCE SERVICE -~ S o 22 N
3348 CE - P : 0.00 0.00

65426 CHECKED WASHER SUPPLY-HOSE FOR ‘PROPER EITMENT. OK.

*************%t%*ffi}g?*ﬁf%%fk*%{ifﬁi*?&**ﬁ%&*******
F COMPLETE IN HOUSE DETAIL' ( INSIDE: & OUT ) :
S10 MAINTENANCE SERVICE Pl U B -

3348 IE = SR - (N/C)
TRk k ki k ok ****‘f‘z_'f****E**‘_“"{}E#**#ji_f'i'****’*****'****_********
G PICK UP 12/20/10 -, A BIFET 1 & '
S10 MAINTENANCE SERVICE
3348 IiE . L2 T8 = - (N/C)
*i-'!r:-'r**-Jc-ki.—**-k****‘k_‘}‘:*tf-**"*:'r'*-'***********’*****i*ix******
H REPLACE HEADLIGHT LENSES PER DON ENDO ;
S10 MAINTENANCE SERVICE P L
3348 1IRR e (N/C)
65426 NO LENSES REPLACED DURING THIS ‘VISIT, SEE DON ENDO / JOHN
WOLBERTUS FOR DETAILS
*'k**:ﬁ:****************'k*'.l-ir**************i*k**********
I** PERFORM SUSPENSION ALIGNMENT
CAUSE:
ALIGN COMPLETE SUSPENSION ALIGNMENT
3348 CE 388.95 398.95
65426 E PERFORMED SUSPENSION ALIGNMENT AS REQUESTED. FOUND
FINAL DESCRIPTION TOTALS
ORIGINAL REVISED LABOR AMOUNT -
sy ESTIMATE: § PARTS AMOUNT e =
H ours: DATE TIME PHONE# |AUTHORIZED mﬁ@?ﬁ'}& RTESJ'TI“%AED ::;.ﬂ;u_, A::!?LFNT
i MISC. CHARGES
Momky - Friiy TOTAL CHARGES
7:30 am - to 6:00 pm ADIUSTMENTS
AoTIAE ] SALES TAX
A CRERe N o o omeTe R, | RECENED o S g T PLEASE PAY
| | 2 THIS AMOUNT
T m s — 5 o R e e L M= K —— < ans|
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Lotus SAN Francisco

CUSTOMER #: 1000192 274659 o bins i
i rancisco,
_ AR (415) 776-7700
“mvorcex (g bl

PAGE 1

y e " “Weared o providing. N
and excellee i "s:gmqimpi:edbywqmmnm' L
2nd the Qualc Family 18t m@@qmgrr

BUS: SERVICE ADVISOR: .12 :2BMONDSSraine - F.
. G ORE 122 TRBMONDS S EORYS

LACK 01 | QVALE MANGU TA ZF4AH01AX1M000192 65426/65428 TY722

DEL DATE PROD. DATE WARREXP. PROMISED PO NO. PAYMENT INV. DATE
1Z2DEC02 DI 12DEC2004 16:30 23DEC10 0.00] CASH 21DEC10

R.0. OPENED READY OPTIONS: STK:21032 DLR:0517 1)WARR EXP 12/12/04
2) LEONORA 623-7706
17DEC1Q 21DECI0

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A PREVIOUS INSPECTION REVEALED ALL BRAKES AT THE MINIMUM LEVEL
S10 FRONT BRAKE SET REPLACEMENT

3348 CE : 188.85 189.95

2 001690 FRT DISC DRILLED 275.00 275.00 550.00

1 003027 FRT BRAKE PADS 165.55 165.55 165.55
S10 REAR BRAKE SET REPLACEMENT

3348 CE 199.95 189.95

2 001691 REAR DISC DRILLED e 275.00 275.00 550.00
1 003028 REAR PADS e Nt 15~ 165.00 165.00 155.00
65426 DURING PREVIOUS INSPECTION FOUND BRAKE PADS TO BE AT 3mm
REMAINING. REPLACED FRONT AND REAR BRARKE PADS AND ROTORS. ROAD TEST
VEHICLE TO BED IN BRAKES. REPATIR COMPLETE, = - c
*****fr*********‘I**********'*'A:'g\-**zis'g*'**********%********
B PREVIOUS INSPECTION REVEALED ALL TIRES :AT- THE WEAR BARS
510 TIRE SET REPLACEMENT TR £ 8 e T €
3348CTIRE e F 2§ mme cmp et = 189.95 199.95
2 001324X 265/352ZR1L9 At 4 & e 365.00 365.00 730.00
2 001038% 225/402R19 BN A R tuss 285.00 295.00 590.00

HTIRE HAZARDOUS WASTE TIRE REMOVAL ‘e 2

3348 CHwW . =7 &3 M = . 7.43 7.43

4 FEE $1.75/TIRE FEE : : 2 1,75 1.75 7.00
SSP MISC SHOP SUPPLIES 2% B N =

3348 csue o TS = 0.00 0.00

8 GN20800 WHEEL WEIGHT . 1.00 1.00 8.00

65426 DURING PREVIOUS INSPECTION FOUND ALL TIRES .TO BE AT WEAR
INDICATORS. REPLACED TIRES WITH UPDATED PIRELLT PZERO TIRE. SET TIRE
PRESSURES AND BALANCED USING ROAD FORCE-BALANCER. ROAD TEST VEHICLE.
COMPLETE.

‘k‘k*'k*********x******************#*************‘**‘t***

C PERFPRM PAINT CHIP REPAIRS ( RIGHT FRONT FENDER ) ASWELL AS ALL REST

OF CAR
S1C PARINT CHIP TOUCH up
3348 CE 0.00 0.00
65426 TOUCHED UP ALT. PAINT CHIPS AS REQUESTED. TOUCHED UP AS MANY
FINAL : DESCRIPTION - TOTALS
cmcrmx._ REVISED LABOR AMOUNT
ESTIMATE: § ESTIMATE: § PARTS AMOUNT
. DATE TRE PHONE # |AuTHORIZED [ARRITIONAL | REVISED | GAS, OIL, LUBE
Hours: AT L S AMOUNT
. MISC. CHARGES
Monday - Friday TOTAL CHARGES
7:30 am - to 6:00 pm ADJUSTMENTS
i SALES TAX
{OWLEDGE NOTICE AN tmmwmm:mmmﬁ
m&msnsg NTHE &“ﬁumﬁﬁ;ﬁm RECENED A CORY OF THIS INVOICE. PLEASE PAY
| | THIS AMOUNT
AL FARTS ARE NEW UNLESS SPECFIED OTHERWSE — 2 __&Efﬁﬁm | S e —
. -[EEEHEEthuEEmn Eiac.ﬁmiﬁ Eﬁﬁﬁﬁmir armras are = werida I e T and |
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LOTUS SAN FRANCISCO

CUSTOMER #: 1000192 274659 999 Van Ness Avenue
San Francisco, CA 94109

S
a % 415) 776-7700 y
*INVOICE* i% i \Erw\fgbmcd.com _
S Hisior Fatoment: E
PAGE 3 “We are a tcam comamitted to providing

value, quality 2od exccllence in sales and service; inspired by our customers’
standards aad the Qvale family reputation for integrity since 1947,

- SERVICE ADVISOR: 122 EDMONDS-LOTUS
Co YEAR VIN LICENSE _MILEAGE IN/ OUT TAG
BLACK 01 | QVALE MANGUSTA ZF4AHO1AX1M000192 65426/65428 [TY722
DEL DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
12DECO02 D 12DEC2004 16:30 23DEC10 0.00[ CASH 21DEC10 _
R.O. OPENED READY OFTIONS: STK:21032 DLR:0517 1)WARR EXP 12/12/04
2)
17DEC10 21DECi0Q
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

NECESSARY TO ADJUST FRONT AND REAR TOE. CAMBER AND CASTOR IS ALREADY IN
SPEC. ROAD TEST VEHICLE AFTER ALIGNMENT. OK. REPAIR COMPLETE.

*'k*'ki:‘k'k:'t***‘k***':'rv'r-ir:k:l—-.k-ka‘c*'k******************‘k********

FINAL DESCRIPTION TOTALS

ORIGINAL REVISED LABOR AMOUNT 1007.2 3

ESTIMATE: $ ESTIMATE: § PARTS AMOUNT 2765.55

. DATE TIME PHONE# | AUTHORIZED |ADPITIONAL | REVISED | GAS, OIL, LUBE 0.00

Hours: AR SR SUBLET AMOUNT 0.00

s MISC. CHARGES 0.00

Monday - Friday TOTAL CHARGES 3772.78

7:30 am - to 6:00 pm ADJUSTMENTS 0.00

rmummcﬁm’ummﬂ 1 ACKNOWLEDGE RECEIPT OF VEHIGLE AND I HAVE EALESTAX 136' 66

OF AN [NCREASE IN THE ORIGINAL ESTIMATE PRICE. RECZIVED A COPY OF THIS INVIHCE. PLEASE PAY

> > _ - THIS AMOUNT 3909.44
R R A R O S G P 7.1 [ ———
G o T e e i B o o Mo o B S ey S S T o o e o o o o apes S e, v Mt 531
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Lotus SAN FRANCISCO
CUSTOMER - 1000192 274184 999 Van Ness Avenue

INVOICE ]

San Francisco, CA 94109
Y, (415) 776-7700
i www.bmecd.com

e SHasicn &szd-

PAGE 1 ) 'Wem:tpmcmundlpwpv:‘d‘mg :
HOME ; CONT;N/A e e e e
BUS: CELL SERVICE ADVISOR: 127 EDMONDS-T.0TUS
co YEAR MAK L VIN LICENSE MILEAGE IN/ OUT | TaG
BLACK 01 | QVALE MANGUSTA ZE4AHO1AXIMO00192 64885/64886 !TY679
DEL DATE PROD. DATE] WARR, EXP. PROMISED PO NO. PAYMENT INV. DATE
12DECQ2 DI 12DEC2004 16:30 30NOV1( 0.00| EOM 30NOV1Q
RO.OPENED — | READY OPTIONS: — STK:21032 DLR:0517 1)WARR EXP 12/12/04
2) LEONORA $23-7706
29NOV1Q 30NOV1Q
LINE CPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES THE ENGINE CRANKS BUT WILL NOT START
S10 FUEL PUMP REPLACEMENT
3348 CE 540.00 540.00
1 003187 FUEL PUMP 365.98 365.98 365.98
64886 VERIFIED CONCERN OF ENGINE CRANKING BUT NOT STARTING.
INSPECTION FOUND NO FUEL SUPPLY TO ENGINE. REMOVE TROUNK LINERS AND
CHECK FOR FUEL SUPPLY AT FUEL FILTER. NO FUEL. FOUND FUEL PUMP TO NOT
BE RUNNING WHEN KEY TURNS OR OR DURING CRANKING. CHECK FOR VOLTAGE AT
FUEL PUMB. 12V OK CHECK GROUND. 0. 15V OK. FOUND NECESSARY TO REPLACE
FUEL PUMP. CHECK FOR PROPER OPERATTION AFTER REPATR. OK ENGINE NOW
STARTS CORRECTLY ROAD TEST VEHICLE REPAIR COMPLETE.
-k*‘x:‘k*‘k*xw*wx****_-'i—*****J:‘A—*‘Jg_jr***ﬁ*******************
B PERFORM MULTI-POINT INSPECTION £_" .
MPI PERFORM MULTI—POINT_‘--INSPECTION_ B FE <
3348 IE = e X e o T oSe S = (N/C)
**‘ki**ﬂ—*)‘r-:‘r**i’i?i_c***a?i**_**_t*?f*_"ﬁg:*:‘*j*E_j****i’************
C** SUBLET-HERTZ CAR RENTALS - -l o e
HTZ SUBLET-HERTZ CAR RENTALS . -.. X
99 IE = = = 2 4 wF (N/C)
SUBL RENTAL CAR 1 DAY y = = B RoZ L@ asw
PO#100489 ' =
IE : W T = = & 5 (NIIC}
*****:‘r-k*t*1:**‘****‘{ri‘ti‘*ﬁs‘r’ﬂi*****ﬁbﬁ*;&***i*********
EINAL DESCRIPTION TOTALS
ORIGINAL REVISED LABOR AMOUNT 540.00
EHMATEI § ESTIMATE: § PARTS AMOUNT 365.98
Hours: | DATE TIME PHONE # | AUTHORIZED [ADDITIONAL REV3eD :::Lgi;?fw ggg
. MISC. CHARGES 0.00
Monday - Fridiy TOTAL CHARGES 90508
7:30 am - to 6:00 pm ADJUSTMENTS 0.00
~ — SETEAG T — SALES TAX 34._.77
O ARE Moo oo RECENED A Cop o ras s O RVE PLEAGE PAY
| THIS AMOUNT 940.75

1
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Lotus SAN FraNcisco

T

CUSTOMER #: 1000192 271975 999 Van Ness Avenue
e San Francisc_(;&CA 94109
oY (415) 776-7700 : '
*INVOICE™* f % F www.bmed.com -
g ;
Dl ision Tortomons: &
B AGE 1 qumzéuﬁ;?nmggﬂmwmwmm
and the Quale family reputation for imegrity since 15474
SERVICE ADVISOR: 122 EDMONDS-LOTUS
YEAR VIN LICENSE |  MILEAGE W OUT TAG
BLACK 01 | QVALE MANGUSTA ZF'4AHOIAXIMO00192 60574/60574 |{THERR
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
12DEC02 DI 12DEC2004 16:30 26AUG10 0.00| casH 26AUGLO
R.0. OPENED READY OPTIONS: STK:21Q32 DLR:0517 1)WARR EXP 12/12/04
2) LEONORA 623-7706
26AUG10 26AUG10
LINE OPCODE TECH TYPDE HOURS LIST NET TOTAL
" A CUSTOMER STATES THE PASSENGER SIDE FRONT HEADLIGHT IS ouT
S10 HEADLIGHT BULB REPLACEMENT
3348 CE 85.05 85.05
1 001050 BULB 65W 22.90 22.90 22.90
60574 VERIFIED CUSTOMER CONCERN. FOUND HEADLIGHT BULB IN A FAILED
STATE. REPLACED RULB AS NEEDED. VERIFIED OPERATION.
****t**************t**xi**k****t********************
B NOTED DURING SERVICE: OIL FILTER IS LEAKING OIL
S10 ENGINE OIL FILTER REPLACEMENT il
3348 CE 49,95 49_85
3 MOBIL5W30 ENGINE OIL 9.80 9.80 29.40
1 P-37 DE GREASER = P _ 5.495 5.85 5.95
1 002704 FILTER ASY OIL By = = 12.50 12.50 12.50
HWO HAZARDOUS WASTE DISPOSAL-OIL & FILTER ) k -
3348 CHW L= Tt e 5. F T 3 TS = O 2.68 2.68
60574 REPLACED ENGINE OIL FILTER & 3. QQ‘,‘S:.EQE‘._;LQﬁT OIL AS NEEDED.
COMPLETE = M- o )
*************-*It*****‘_-k**;t'*:f;_*-i_e{t.*:_fik?_:*i:*********i:_*******
FINAL DESCRIPTION TOTALS
ORIGINAL REVISED LABOR AMOUNT 137.68
ESTIMATE: § ESTIMATE: $ PARTS AMOUNT 78.75
. DATE TIME PHONE# |AUTHORIZED |AQDITIONAL T REVISED | GAS, OIL LUBE 0.00
Hours: O 0.00
i MISC. CHARGES 0.00
Monday - Friday TOTAL CHARGES 208.43
7:30 am - to 6:00 pm ADJUSTMENTS 0.00
TR —TEe—— SALES TAX
Gt P gy I 212
> > THIS AMOUNT 215.15
o REL AR AR HEW DNLESS SPECFIED OTRERWISE. o s = 7o ARD 223518 ST nue e
: Kioior vehties conten = known 15 the 5o ﬁm“_?mwmmma\u—' i o Thaca chomasls 2@ contamed in COTREneEnis ond repscrment welva= funds, ang |
ST e e e T e ]
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Lotus SAN Francisco

CUSTOMER #: 1000192 267170 999 Van Ness Avenue
g San Francisco, CA 04100
‘ . TR 415) 776-7700
*INVOICE* { % i »Erm?bmcd.com
RS
PAGE 1 ey snd o S & o '@@QM;F‘
HOME CONT - wmﬁiﬁ:w]é gln T Pw:‘dbi SF AR "
BUS: CELL SERVICE ADVISOR:. - 122 @5 DMOND S A
G R MAKEIMODEL VIN &&= "-:Lﬁse AEEAGE I/ OUT—
BLACK 01 | QVALE MANGUST: ZE4AHQIAXIMO00192 57909/57912 Ir192
DEL DATE PROD. DATE WARR. EXP. PROMISED i PO NO. PAYMENT f INV. DATE
12DEC02 DO 12DEC2004 16:30 0IMARIOD 0.00] caAsH ‘ 0IMERIQ
R.O. OPENED READY OPTIONS: ~ STK:21032 DLR:0517 1)WARR EXP 12/12/04
2) LEONORA 623-7706
22FER10 01MAR10
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATES THE RIGHT REAR TIRE IS LOSING AIR PRESSURE
S10 MAINTENANCE SERVICE
3198 ¢CE 0.00 G.00
57908 VERIFY CUSTOMER COMPLAINT THE RIGHT REAR TIRE IS LOSING AIR
PRESSURE FOUND THE RIGHT REAR TIRE VALVE CCRE LEAKING REMOVE AND
REPLACE THE RIGHT REAR TIRE VALVE CORE CHECK FOR LEAK NO LEAK FOUND
REPAIR COMPLETE
************************r?#ﬁ*tt#ﬁf******************
B CUSTOMER STATES THE CHECK ENGINE LIGHT IS ILLUMINATED
S10 FAULT DIAGNOSIS o T

3199 CE : 310.00 310.00

1 002744 HEATED OXGYN SENSOR - = = = 112.65 112.65 112.65
S10 FAULT REPAIR . I s

3199 CE 232.50 232.50

57909 VERIFY CUSTOMER COMPZAINTCRECK ENGINE BIGET-IS TOLUMINATED
CHECK FOR FAULTS WITH MANGUSTA :SCANTGOLH‘-EGUNDPOISG_ 02 SENSOR 2 BANK 2

C PERFORM MULTI-POINT INSPECTION .= - o B .1 )
MPI PERFORM MULTI-POINT INSPECTION T =
3188 IE - B e 4
********************}************}x**xt*************
D OWNER IS WAITING PR e
310 MAINTENANCE SERVICE % EC o=
3188 IE (N/C)

***************i********i***************************

E** CUSTOMER STATES THE DRIVER'S SIDE SPEAKER SCREEN HAS POPPED OUT OF

(N/C)

PLACE
S10 MAINTENANCE SERVICE
3148¢ CE 0.00 0.00
57809 INSTALIL NEW PASSENGER SCREEN FOR THE SPEAKER
FiNAaL DESCRIPTION TOTALS
CRIGINAL REVISED LABOR AMOUNT
ESTIMATE: § ESTIMATE: § PARTS AMOUNT
. DATE TIME PHONE# | AUTHORIZED [ARDITIONAL T REVE Ac° | GAS, OIL, LUBE
Hours: Lo o SUBLET AMOUNT
: S MISC, CHARGES
Monday - Friday i TOTAL CHARGES
7:30 am - to 6:00 pm ADJUSTMENTS
TS s un T SALES TAX
YT NOTICE APPROTA | ACKNGWLEDGE RECEIPT Cr VEITELE AND THAVE
:)Fm m&?ﬁgm mﬁw&mmﬁ;ﬂll:i RECEIVED A COFY OF THIS INVOICE. PLEASE PAY
> > THIS AMOUNT

ALUPARTS ARE fiEw UNCESS SPECR D STHERIEE T s : L _BAR% ARD 223516 EPA7 CAL 0005 — =
| WRHNING: RIEET vaRicies mniain ehemals Enown mEMMMWmMmﬁ'—vWﬁM'“"‘ru._-m_ﬁcse‘ EnEmials are conmmad mmﬁﬂmmg%mw L pans vehsls fuids ang |
:mamMmawnmmm_mmmqwﬂ.m.blmammm?gmm ham,mmmmmww,mmem o PSTiIneg gencrale
1used ol ! Sad pariculaies fom CLWEar, wisst: eontan chermisols kncen o mummmm«nﬁhﬂnd‘dﬁsﬂuﬂrm har= Mocled wn occardsace me Fropusacn
:gm&;‘hﬁﬁﬁgﬁ'&m u?wi_m‘amﬁmﬁmﬁm_ PR i 4




LoTtus SAN FRANCISCO

CUSTOMER #: 1000192 267170 999 Van Ness Avenue
S San Francisco, CA 94109
T (415) 776-7700
*INVOICE* i’%; wmvbg‘cimm
HOME CONT:N, Rt
BUS: CELL: - : ONDS= LOTUS ; :
COLOR Y : ODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK Cl | QVALE MANGUSTA ZF4AHO01AX1M000192 57908/57912 T152
DELDATE  |PROD. DATE| WARR. EXP. PROMISED PO NO. _ PAYMENT INV. DATE
12DEC02 DI 12DEC2004 16:30 0IMARIQ 0.00] CASH 01IMARIO
R.O. OPENED READY OPTIONS: STK:21032 DLR:0517 1)WARR EXP 12/12/04
2) LEONORA 623-7706
22FEB1Q 01MARI1C
LINE OPCQODE TECH TYPE HOQURS LIST NET TOTAL

F** CUSTOMER STATES THE WINDSHIELD IS CRACKED
S10 MAINTENANCE SERVICE
3199 CE 0.00 0.00
57909 SEE PsA
ThkEFREE TS AR Adhdhdhhhdhrhhihhhdhk xR h AR,k T iRk hhEX®x®x*%x
G** CUSTOMER STATES THE DASH MOUNTED CLOCK LIGHT IS OUT
S10 MAINTENANCE SERVICE
3199 CE e ) 0.00 0.00
57909 SEE PsA - TSR
*w********‘:‘******‘k***‘k******************************
H** CUSTOMER STATES THE MANGUSTA DECAL ON THE TRUNK IS COMING DETACHED
S10 MAINTENANCE SERVICE ™ = =

3199 CE i : 0.00 0.00
57509 SEE Pg&A 3 ¥ 8 # '
‘k‘k-.-r'k-k***w*****k‘kw**.—k_*i‘***********ﬂ'#_*’k**t************
FINAL DESCRIPTION TOTALS

ORIGINAL REVISED LABOR AMOUNT 542 .50

ESTIMATE: $ ESTIMATE: § PARTS AMOUNT 112.65

REVISED | GAS, OIL, LUBE 0.00

N DATE TIME PHONE# |AUTHORIZED [ADPITIONAL | REVISE! )

Hours: FRSCRRSY & SUBLET AMOUNT 0.00

; MISC. CHARGES 0.00

Monday - Friday TOTAL GHARGES 6£55.15

7:30 am - to 6:00 pm ADJUSTMENTS 0.00

e ¢ SALES TAX 106.70

CYVLEDGE NOTICE AND ORAL APPROVAL 1 ADKNOWLEDGE RECEIPT OF VEHICLE AND THAVE
ﬁtm 8 THE ORIGINAL ESTMATE PRICE. | RECSIVED A CGPY OF THIS IVOICE PLEASE PAY

B B THIS AMOUNT 665.85
AL PANTE AE REW UNLESS SPECIFED GTRERWISE. TR 2R _mmﬁ 243518 ﬂrgﬁﬁmﬁﬁﬁmx S T e, il fiidn, o5
e L e S e e T

wed o warte fedc fum gnme, and partindates wmmmmmm m_dmmmmmd
T B T S e R S o) For hirtet e B Fropastion 5y Bipirhemee




Lotus SAN FRANCISCO

CUSTOMER #: 1000192 268459 999 Van Ness Avenuc
San Francisco, CA 94109

=g, .
_— (415) 776-7700 AN
*INVOICE* {%! www.bmed.com

Negh™ S lliasion Fborment:

3Ty “We are a tram commined 1o
PAGL’ 1 value, quality mdua:ﬂmmsﬂumﬂmtmbywmmr

standards aad the Qvale family reputation for integrity since 1947

SERVICE ADVISOR 122 EDMONDS-LOTUS

Yl EL LICENSE MILEAGE I/ OUT TAG
BLACK 0l | QVALE MANGUSTA ZF4AHQ1AXIM000192 59386/55%387 jrvise
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
12DEC02 DI 12DEC2004 15:00 12APR10 0.00{ casE 122PR10
R.0. OPENED READY OPTIONS: ~ STK:21Q032 DLR:0517 1)WARR EXD 12/12/04
2) LEONORA 623-7706
12APR10 12APRI1OQ
LINE QPCODE TECH TYPE HOURS LIST NET TOTAL
A INSTALL SPECIAL ORDER FERRARI WHEEL SET & CENTER CAPS OER CUSTOMER
REQUEST
S10 WHEEL SET INSTALLATION :
3348 CE 199.95 199.95
20 14150 LUGS 5.50 5.50 110.00
2 360F USED WHEEL F 375.00 375.00 750.00
2 360R USED WHEEL R 375.00 375.00 750.00
4 108947 WHEEL CAP 54_45 54.45 217.80

59387 INSTALLED SPECIAL ORDERED WHEEL SET AS REQUESTED. MOUNTED
TIRES FROM PREVIOUS WHEELS ONTO NEW WHEELS. BALANCED USING ROAD FORCE
BALANCER. USED NEW LONGER WHEEL BOLTS TO SECURE NEW WHEELS. ROAD TEST
VEHICLE. OK.
***x**************************************‘**********
B CUSTOMER STATES THERE IS A-WIRE HANGING D@WN _OUT OF PLACE AT THE
PASSENGER SIDE HEADER RATLZ = - = . = =
S10 MAINTENANCE SERVICE o _f:_f. A
3348 CE ) ' 5 0.00 0.00
59387 FOUND WIRE HANGING DOWN TO BE. TROM ‘MIC. “EIT MIC TO. -PROPER
LOCATION AND ROUTE WIRE UNDER HEADER.RAII-PANET. OK. -
wi\"kr**x*r************—**‘f‘k-‘k****3**************)(*****‘ir
C CUSTOMER STATES THE PASSENGER SIDE REAR.MARKER LIGHT IS CRACKED
S10 REAR SIDE MARKER PAIR REPLACEMENmu ey i
3348 CE == = 77.50 71.50
2 001174 MARKER ASSY REAR/SIDE. - . : 26.80 26.80 53.60
59387 FOUND NECESSARY TO REPLACE BOTH REAR MARKER LIGHTS. FOUND NEW
MARKER LIGHT TO BE DIFFERENT COLOR THAN FADED OLD LEFT SIDE MARKER.
BOTH REAR SIDE MARKERS ARE NOW NEW. - - .
*****ir*'***:k************i*****i-*'r*******‘k************
D PERFORM MULTI-POINT INSPECTION
MPI PERFORM MULTI-POINT INSPECTION
3348 IE (N/C)

*****************************'a'r*ir*****************‘k**

FINAL DESCRIPTION - TOTALS
O REVISED CABOR AMOUNT 277.45
ESTINATE: 3 ESTIMATE: § .
: PARTS AMOUNT 1881 .40
Hours: D e PHONE# | AuTHORIZED [PORITINE- | eyiaD | GAS OLL.LuBe 0.00
. SUBLET AMOUNT 0.00
; MISC. CHARGES 0.00
Monday - Friday T —— TRy
7:30 am - to 6:00 pm YT 000
1 AGKINOWLEDGE ROTICE AND CRAL APPROVAL 1 ACKNOWLEDGE RECEPT OF VEHICLE AND | HAVE SALES TAX 1?8 & 73
OF AN INCREASE [N THE ORIGINAL ESTIMATE PRICE. | RECEIVED A COPY OF THIS INVOIGE.
PLEASE PAY
> > THIS AMOUNT 2337._58
FIED OTHCRWISE. :

md
ARN T 25 Contan chemeals Enown 10 Te S5t m“h—'"‘—, Taces Cancer ﬂ}._d¢= oifer mprotucve Farm These chemesE =w con Contmned m oy VeRGs Components ang feplcETEnT Ouigs,
.-W mcmﬂsmﬁnmﬂmmﬁﬁ. o bu.:rn‘huedin ﬂmmﬂl‘c{; %ﬁw@ﬂahm mmﬂd:%mm:mmww?m ;mm "".
wear, wivch cond Mm St3ie of Cailorma o causs ncer and bn defects o other reprOCUCEvE hanm (Posiod o Secgrdsnes Pfapegf
ﬁﬂvﬂ{_Hﬂfnﬂ& .“m%?uezqn#rm chaboct P o

e o - e




LoTtus SAN FRANCISCO

CUSTOMER #: 1000192 265445 999 Van Ness Avenue
San Francisco, CA 94109

S,
PR (415) 776-7700 _. -
INVOICE f % i www.bmed.com @

'—‘_C:‘x :;.;'

Cllisstrn Foatsement:
PAGE 1 X kaammwmﬂﬂ@mw@g
HOME : ONT s L e o s it i, ey o s
BUS: CELL SERVICE ADVISOR: 122 EDMONDS-LOTUS
CO R MAKE/MODEL VIN LICENSE ~MILEAGE INFOUT TAG
BLACK 0l | QVALE MANGUSTA ZFAAHOIAXIMOD0192 56331/56335 |fryso4
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
12DEC02 DO 12DEC2004 16:30 16DEC09 0.00] cAsE 17DECO0S
R.0. OPENED READY OPTIONS:  STK:21032 DLR:0517 1)WARR EXP 12/12/04
2) LEONORA 623-7706
16DEC0S 17DECOS
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATES WATER LEAKS THROUGH THE TOP SEAM AT THE DRIVER'S SIDE
LEADING EDGE
10 WATER LEAK INSPECTION
3235 IE (N/C)
rr1r36331 Did not have time to inspect for leak. Inserted a foam piece
rrrrfor testing at location of leak.
****-i—**i’***'k**)'ri-'kir‘a'v*:‘r-.-'r*-;'r**7‘:*s’f****i**ﬁ**t*****‘k******
B CUSTOMER STATES THERE IS A WHINING NOISE HEARD COMING FROM THE ENGINE
AREA WHEN THE ENGINE IS RUNNING S
S10 CATALYST PAIR REPLACEMENT

3235 IE i i (N/C)
1 000604 RH CATALYST - = = = aF . (N/C)
1 001337 LH CATALYST - (N/C)
rrr 96331 Verified customer- concern. Found that a hose for the Exhaust
rrsr928S recirculation system’ senSor came’ of 5 Reaftached. Started engine
rrrrand hose came right back off .’ Measured.exhaust back pressure, found to
rrr,0€ 3-4 PSI at idle and ‘maxed out: gauge at 10 PSI off idle. Renewed
rerrCcatalysts. Rechecked back pressure 0~.5.PSF off idle. -Performed road
rrrrtest, operating as designed. ‘milasage out 56335 e
******************;{r**-*#}***‘F:**?:**j'*'f*.#**'i'****-***ir***
C CUSTOMER STATES THERE IS A RATTLE NOISE - HEARD COMING FROM THE EXHAUST
AREA : £ = e
510 SEE LINE B e TR R
3235 IE t o _ B (N/C)

rrr+56331 See line B for noise
i‘l’**v'r-i(*‘)r-i***d.-*i:*****i’-*-*'*:ﬁ;*******i—*iﬁ*'*{k‘-************'X'k
D PERFORM MULTI-PQINT INSPECTION ) %
MPT PERFORM MULTI-POINT INSPECTION

3235 IiE (N/C)

‘x**‘k‘****ﬁ'**‘k‘k‘t*‘r**‘k***ir*‘i:*i'**i*f******i******‘k:‘r*****

FINAL DESCRIPTION TOTALS
ORIGINAL REVISED LABOR AMOUNT 0.00
ESTIMATE: § ESTIMATE: § PARTS AMOUNT 0.00
ADDITICNAL REVISED
T — DATE TIME PHONE# |AuTHORIZED [*2RAIGHAL | REVISED | GAS, OIL, LUBE 0.00
5 SUBLET AMOUNT 0.00
) MISC. CHARGES 0.00
nday - Frida -
Monday y TOTAL CHARGES 0.00
7:30 am - to 6:00 pm ADJUSTMENTS 0.00
3 : : i SALES TAX 0.00
o | ACKNOWILEDGE RECEIFT OF VERICLE AND 1 HAVE =
Lﬁ?mmﬁ' :ﬁ:g 52'.?333"‘ m‘:‘w RECEIVED A COPY OF THIS INVOICE. PLEASE PAY
> [ THIS AMOUNT 0.60
T PARTS ARE NEW UNIFSS SPECIFIED GTRERTWISE, o S " 1 D516 EPAR CAL 000285452 : B
e o e T ool R U S Ui e e i e s St e T st o S T o (ol et S o il e

vEfices, indidng, = ] 5
ey oll, wasis Sy Ao % and panic; &:mm-gumn WERT, WD comiin chamicals & mwmmmmm%mwmmmmmﬁmnMamPmns-.'&un
:'ésr.-xg:lu':. Pﬁﬁi&%ﬁemgﬁm.}gnmum ? i [ B Kot - i

R—COPY




LoTus SAN FraNcIsco

CUSTOMER #: 1000192 263791 999 Van Ness Avenue
o San Francisco, CA 94109
B . 2 v 415) 776-77
*INVOICE* { % i \Erm?bmcd.ct?nll @
a=d liciio ! ,‘ ’:-“’_:af:h,ﬂ P 53
PAGE 1 vahua Zeeidhik gd.:::i?::ﬁn S rice: mpfad:;:u:
; 20 thc Quale e brta fo incegrity Sinca 1947
: SERVICE ADVISOR:.. 122¢:§MOND TOPYS -
con VIN BB T [ioee . GE INNOUT- 3| TAG
BLACK 0l | QVALE MANGU TA ZF4AHO1AXIMO00192 55530/55532 TY399
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
12DEC02 D 12DEC2004 15:00 16NOVQ9 0.00] casH 13NOV0S
R.0. OPENED [ READY OPTIONS: STK:21Q32 DLR:0517 1)WARR EXP 12/12/04
2) LEONORA 623~7706
120CT09 13NOVQS
LINE OPCODE TECH TYPE HQURS LIST NET TOTAL
A INSTALL NEW HARD TOP PER CUSTOMER REQUEST
S105 SEAL MODI FICATION / REPLACEMENT
3235 CE 465.00 465.00
1 002397 sEAL ROTOTOP FR 119.00 119.00 119.00
1l 002663 SEAL/W/SHIELD/DOORD/TOP 395.85 395.85 385.85
101060201613 INOX SCREW M6 X 20 1.03 1.03 3.09

rrr:r535530 The request for a new hard top was to stop the water leaks.
r+sRenevwed side seals on top, roto top seal and header seal. Ran water
rrr:OVer the car for half an hour with water sitting on the seals, which
++r+will not happen in a rain storm, no leaks found. Reapir complete.

-k*-.k***************&L***s‘n‘r**************#}e*****ﬁ—*f****

B PERFORM MULTI-POINT INSPECTION =,
MPI PERFORM MULTI-POINT INSPECTION - _
3235 IE i L kR F kox (N/C)
++r,35530 Turned sheet intg‘-?S&Iﬁgli?'ce'i;g:f;tig;.: = = $3
**************%***f#w*ﬁf{f;-}é?*‘iﬁ%-ﬂx- *****’************

S105 PAINT REPAIR =

3235 CB : “ B FT AT s 5 0.00 0.00
SUBL DENT TECH PAINT REPAIR INV4 0647
PO#96518 i e E o
CE s AL = 490.00 4%90.00

rre 235532 : < g _ _
********ir************‘k**ir**i‘*********_**__*************

D CUSTOMER STATES THE HEADLIGHT LENSES ARE FOGGING UP BADLY ( SEE

HISTORY ) i o
NWP NO REPAIRS PERFORMED ON THIS LINE
3235 CE 0.00 0.00

crrr35532 VERIFIED CUSTOMER CONCERN. RESEARCHED & FOUND THE HEADLIGHT
r+7sBULBS TO BE GASSING WHICH IS NORMAI. FOR THIS TYPE OF LIGHTING SYSTEM.
rrr,1F THE LENSES ARE CLEANED OR REPLACED AGAIN THIS "FOGGING" WILL RETURN.
rrrrNO REPAIRS PERFORMED.

***************i****‘k*ir**-k*'x‘k**ﬁ*t**‘k****‘k******i—**t

FiNAL DESCRIFTION TOTALS
ORIGINAL REVISED LABOR AMOUNT
ESTIMATE: § ———————————— | ESTIMATE: § PARTS AMOUNT
. DATE TIME PHONE # | AuTHORIZED [AQDITIONAL REVISED | GAS,OIL, LUBE
Hours: s SUBLET AMOUNT
. MISC. CHARGES
M - Frida
onday - Friday TOTAL CHARGES
7:30 am - to 8:00 pm ADJUSTMENTS
- b= SALES TAX
WILEDGE NOTICE | ACKNCWL EOGE RECEIST OF VEHICLE AND | HAVE
;QA%IIE{CREASE wmﬁmﬁﬁﬁm RECEIVED A CORY OF THIS INVOICE. PLEASE PAY
B > THIS AMOUNT
W_ﬁmb i o e A Y I RO = ARD 223575 A e e SR
T e Vo WA S e e S e e s e N S e A e = e peta

% e WEIGIET. in acdition, g tﬁrfm 7] , o
juze ai m—-’-ufs.klmgmse- M%YWMM wear, wisch eoofan mcmm%smzﬂtzﬁmbmwﬂ Gofacs of ofher reproduciive hamm. fPastad in seecrdance - on tor |
Ess'f:c;'r. HeaTh & Salkty Godo __zszwﬁﬁsuu m“mwmmw’ﬁw’%ﬁm—" 5




Lows SAN FRANCISCO

CUSTOMER #: 1000192 263791 959 Van Ness Avenue
e San Francisco, CA 94109

o SRER (415) 776-7700
PAGE 2

HOME : CONT -y ey fpiaion T
Blis: CELL SERVICE ABVISOR: 19 #hmonpstzorys 3

COoL L VIN LICENS_E MILEAGE IN/ OUT TAG
BLACK 01| OVALE MANGUSTA ZE4AHO1AXIM0001 92 5 T

DEL DATE PROD. DATE| WARR. EXP. PROMISED ; PO NO. - PAEMEEI? 0/33 ?3\? DA'[#EY 393
12DEC(02 DO 12DEC2004 15:00 16NOVOS 0.00] casH 13NOV0S

~OPFEND [ READY _ TOPTIONS: STK:71032 DLR:0517 1) WARE Bop T2/1mbe
2) LEONORA 623-7706
120CT0S 13NOVQ9

LINE OPCODE TECH TYDE HOURS LIST NET TOTAL

& CUSTOMER STATES ONE OF THE STEERING WHEEL BUTTONS HAS FALLEN OFF (
SEE HISTORY )
S10 BUTTON REINSTALLATION
3235 IE (N/C)
rer733532 Retrevied cover from center consol and reattached. Reapir
rryrCcOmplete.
**-ﬁ-***-ﬂr*s‘r**********************xt*******x?**‘k*****r*
F CUSTOMER STATES THE DRIVER'S SIDE DOOR-.JAM -DOOR SEATL IS TORN. NOTE:
TORN SEAL LOCATED ABOVE DRIVER S SIDE DOOR STRIKER
S10 DOOR SEAL REPLACEMENT -
3235 CE y = 155.00 155.00
1 002323 DOOR HOUSING SEAL == — o> =5 = 75.60 75.60 75.60
rerr93332 Verified customer. .concern. Renewed drlvers door seal. Repair
¢t ¢+ rcomplete. ¥
***‘x*w*********‘***’*_****k********i*r*k‘k*}****‘k****x*xw
G CUSTOMER STATES THERE IS’ OIL SEEH.ﬁEAK -OE THE GEERGE FLOOR WHERE
VEHICLE IS USU%LLY'PARKED ;
S10 OIL LEAK REPAIR .-

3348 WE e~ ' s A % (N/C)
1 AB23 6 SPEED TN’PELT S_.AL F.- B 2 £ s (N/C)
1 002723 DSC ASY CL. T ™ (N/C)
1 002724 PLT & CVR ASY CL PRESS =, a2 : (N/C)
2 P-37 DE GREASER 2 e ' (N/C)
4 KR82889 NUT 2 - F s 2 ___:- [N/C]
6 MOBIL1ATF TRANS FLUID . R (N/C)
2 000609 FLANGE, EXHAUST ¢ Yy _y '“ (N/C)
1 COOLANT GREEN COOLANT ; E : (N/C)
rre,95530 VERTFIED OIL LEAKING FRONT "‘RANSMISQJ.ON INSPECTION FOUND
rrrLEAK TO BE FROM INSIDE OF TRANSMISSION BELL HOUSING. REMOVED POWERTRAIN
+++,ASSEMBLY FOR ACCESS TO TRANSMISSION. REMOVED TRANSMISSION AND INSPECT.
rrryFOUND LERK TO BE FROM INPUT SHAFT SEAL. REMOVE AND REPLACE INPUT SEAFT
rrrrSERL. REASSEMBLE TOP OFF ALL FLUIDS. ROAD TEST VEHICLE. OXK.
**w***‘x******ﬁ**********‘A'****‘****wx**-&*-ﬂ-\lr‘h*ﬁ-«k*******
H CUSTOMER STATES WHEN THE VEHICLE IS 18T STARTED IN THE MORNING THERE
FINAL DESCRIPTION TOTALS
ORIGINAL REVISED LABOR AMOUNT
EETRMAE. S ESTIMATE: § PARTS AMOUNT
Hours: DATE TIME | PHONE# |autHomizeD [AQRITIONAL [ REVISED gﬁgﬁ;ﬁ%
MISC. CHARGES
Monday - Friday “ N\ TOTAL GHARGES
7:30 am - to 6:00 pm ADJUSTMENTS
et SALES TAX
e I P i e
> B THIS AMOUNT
il L5432 =
R T TR e e s e e e

{5 2 T s m%ﬁmmwwu%

GOPT S S e e e




LoTtus SAN FRANCISCO

CUSTOMER #: 10001892 263791 999 Van Ness Avenue
i F(r&fg)is'??é%é %4109
: TR 4 70 -
*INVOICE* { i www.bmed.com @
o S tlasion Fhrtoment b
= = PAGE 3 umwyuxﬂ;?mg; ins;:i;udb)'w:uanmm
HOME : CONT subdards and the Quale family reputstion for integrity cinee 1045 -
BUS: ELL SERVICE ADVISOR: 122 EDMONDS~LOTUS
COLl YEAR MAKEM VIN LICENSE “MILEAGE IN/ OUT TAG
BLACK 0l | QVALE MANGUSTA ZF4AH01AX1M000192 ] 55530/55532 TY399
DELDATE |PROD.DATE WARR_EXP., PROMISED PO NO. PAYMENT INV. DATE
12DECO0?2 Dd 12DEC2004 15:00 16NCV0S 0.00] casn 13NOVO0S
RO.OPENED | READY OPTIONS: " STK:21032 DLR:0517 1)WARR EXP 12/12/04
2) LEONORA 623-7706
120CT02 13Novoe
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
ARE WHITE "FUMES" SEEN COMING FROM THE RIGHT SIDE EXHRUST
OUTLET
S19 DIFFERENTIAT. REPLACEMENT
3348 CE 465.00 465.00
1 000380 DIFFERENTIAL ASSY 2164.83 1500.00 1500.00
2 MOBIL80140 DIFF FLUID SYNT 12.50 12.50 25.00
1 MTP-91 BATTERY 124.1¢6 124.16 124 .16
S10 BATTERY REPLACEMENT
3348 CE - 7 g 77.50 1780
+rrr55530 Could not duplicate Customer concer. Car’ started every time
rrr,With normal loocking exhaust fumes. OPerating as designed.
*-k*‘ir**9(**i—******u\:‘*******._-)r_*i_-:_**‘ir*_aj.'—k'lk_;:k******?******i***
I** NOTED DURING SERVICE: STEERING RACK LEAKS“FLUID
S10 STEERING RACK REPLACEMENT SEW F %
3348 CE 435 === £ 2, E A = i 10.00 310.00
1 000361 STEERING BOX LHy . Lt by 795.00 785.00 795.00
1 000534 sIDE MARCHER LH & RH - ¢ 14.95 14,95 14.95
rr+,335530 DURING SERVICE INSPECTTON - FOUND STEERING RACK TQ' BE LEAKING.
rrr FOUND NECESSARY TO INSTALL NEW P'IJQ_EER SEEE:RI_—_NG RACK. PERFORMED COMPLETE
rrr s SUSPENSION ALIGNMENT. ROAD TEST"-VEHICLE. OR & =2 &
*'k-;‘r*********w***********‘*_*t*******"f'ﬂl-**t******k******
SUBL HERTZ INV£A28275446 : AR ,
PO#86615 A et =
1E - L (N/C)
FINAL DESCRIPTION TOTALS
ORIGINAL‘ REVISED LAEOR AMOUNT 1472 .5 0
ESTIMATE: § ESTIMATE: § PARTS AMOUNT 3052 BS -
. DATE TIVE PHONE # | AUTHORIzED |ADDITIONAL | REVISED GAS, OIL. LUBE 0.00
Hours: AMGINT — SUBLET AMOUNT 480.00
o MISC. CHARGES 0.00
Monday - Friday TOTAL CHARGES 5015.15
7:30 am - to 6:00 pm ADJUSTMENTS 0.00
. = 7 *J‘ RECEIST CF VErieLe Ao Trave ] _SALES TAX 280.00
e e g W e °
| b THIS AMOUNT 5305.15

T
NINGT Hlolie veivelas EoNlnif crerass kroan o e St of Callama 15 Gise _"'_iﬁ_m—"_—'jm_"'_'—"mmm Fam
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LOTUS SAN FRANCISCO

CUSTOMER #: 1000192 262548 989 Van Ness Avenue
San Francisco, CA 94109 .
TR 415) 776-7700 \
*INVOICE* { i \Erwxfgbmcd.com - f
g
Qt’?m QMM,:-
PAGE 1 Vﬂm@‘qﬂxlﬁ:;?mmpngmhﬁﬂéhyuwm'
sundards and the Qvale family reputation for integrity sinee 1947,
SERVICE ADVISOR: 122 EDMONDS-LOTUS
VIN LICENSE “MILEAGE INf OUT TAG
BLACK 01 | QVALE MANGUSTA ZF4AHOIAXIMQO0192 54207/54207 Ir11
DEL DATE PROD. DATE| WARR. EXP., PROMISED PO NO. PAYMENT INV. DATE
12DEC02 DO 12DEC2004 16:30 21AUGOS 0.00{ casH 212UG03
R.0. OPENED READY OPTIONS: STK:21Q32 DLR:0517 1)WARR EXP 12/12/04
2)LEONCRA 623-7706
21AUGOS 21AUG0S
LINSE OPCODE TECH TYPE HQURS LIST NET TOTAL
2 CUSTOMER STATES THE LEFT REAR TIRE IS GOING FLAT
S10 REAR TIRE PAIR REPLACEMENT
3188 CRR1 89.495 39.95
2 001324 265/352R18 350.00 350.00 700.00
2 MOBILS5W30 ENGINE OIL 9.50 9.50 18.00
HTIRE HAZARDQOUS WASTE TIRE REMOVAL
3199 CHW 7.43 7.43
¢, 04207 REMOVE AND REPLACE 2 REAR TIRES NOTED DURING SERVICE BOTH
¢+ ,REAR WHEEL ARE BENT < i
*‘k***ir*-ki'********************‘k********'?_:****t*‘irt**‘k**
FINAL DESCRIPTION TOTALS
ORIGINAL REVISED LABOR AMOUNT 107.38
ESTIMATE: § ESTIMATE: § PARTS AMOUNT 719.00
Hours: DATE | mwe | PHONE# |authorizep [\RRIGONF-| REVISED oNaE g.g g
e : MISC. CHARGES 0.00
Monday - Friday TOTAL CHARGES 826.38
7:30 am - to 6:00 pm ADJUSTMENTS 0.00
ML T E 1THAVE SALESTAX -
T e o
| 4 | 4 THIS AMOUNT 894 _59
e e ——
| WARNING: ¥ Cofilam cremsraly o a2 of amis 15 Sute cancer th g or B7 FepacuSe =2 ;:n nea in Moy e Spenents Teplacerman: =i v _and‘:
,%ﬁﬁm¥%,%§?§m mwﬂ& -igr mtgzu m;_mm D the St dhwm -] mmm m ?&Mmm m!:vn.‘?:ne_d n—m h B |

Tr
P A
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LoTus SAN FRANCISCO
CUSTO F: ? venue
B - g 258417 Sl vy Ve

o (415) 776-7700

*INVOICE*  {]

, www.bmcd.com
L o . _:‘%
PAGE 1 '
SERVICE ADVISOR:
YEAR DEL VN ¥
BLACK 01 | OVALE MANGUSTA ZF4AHO01AX1M000132 50755/50756 [TY¥825
DEL DATE  |PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
12DEC02 DO 12DEC2004 16:30 20MAY09 0.00] DISCLL 1SMAYOS
R.O. OPENED READY OPTIONS:  STK:21032 DLR:0517 1)WARR EXP 12/12/04
2) LEONORA 623-7706
26MARCS 15MAYDS
LINE OPCODE TECH TYPE HQURS LIST NET TOTAL

A INSTALL LOANER 17" WHEEL SET PER JOHN WOLBERTUS
S10 WHEEL SET INSTALLTION
3348 CE 8g8_95 889.95
sr150755 INSTALL LOANER 17" WHEEL SET PER JOHN WOLBERTUS
R e R TR R T X R LR LR R R L A
B SUBLET BENT WHEEL FOR RECHROMING ( SEE HISTORY ) PER CUSTOMER REQUEST
S10 WHEEL & TIRE MOUNTING ( CHECK ALL WHEELS FOR
CORRECT BALANCE ) _ )
3199 CE : i 149.95 149.95
1 001318CHR CEROME WHEEIL * % g 550.00 550.00 550.00
,+ 15075 MOUNT AND BALANCE 4 WHEEL AND TIRES i

****xwx*x******w**r************zi******************x

C CUSTOMER STATES THE Rn.MOVABLE TOP LEAKS DURING RAIN & RATTLES WHILE

DRIVING
5105 ROOF TOP SEAL SET- BEPLﬁCEMENT _ ?_%r;?éﬁi_ 1
3199 CE :;"?h’ X 540.00 540.00
1 002663 SLAL/W/SHIELD/DOORD[TOP - 395.85 395.85 395.85

,,,,5075 INSTALL NEW SEAL FOR THE REMOVABLE.TOP" o
***1!‘1:'*‘k'rr‘x*'k‘k****‘k**‘k***h*****i—**M*********f*****t*
D** PERFORM PAINT REPAIR TO FRONT :CLAM' PER-CUSTOMER REQUEST
S105 BODY / SQUEAKS / RATTLES _iﬂ : E _
3199 CE > 5 S : 0.00 0.00

SUBL DENT TECE FRONT CLAM PAINT RE?AIR INV# oagg—“— =
PO$95029 :
CE : 350.00 350.00

t*t*ti**r***x***********************t*****x**w*x****

E** CUSTOMER STATES THERE IS A PLASTIC TRIM =_PIECE MISSING FROM THE
RIGHT SIDE OF THE STEERING WHEEL
S105 BODY / SQUEAKS / RATTLES
3199° CM 0.00 0.00
1 002454 CRUISE CTRL BLANK, RH 22.96 22.%6 22.96
,.,,50755 INSTALL PLASTIC TRIM ON THE STTERING WHEEL
e L R R R E R E E E E E E E E e R E A A A 2 NS R &

F** TNSTALL NAVIGATION SYSTEM ( AUTO SYMPHONY ) PER CUSTOMER REQUEST

FINAL DESCRIPTION TOTALS
ORIGINAL REVISED LABOR AMOUNT
ESTIMATE: § ESTIMATE: § PARTS AMOUNT
H ours: DATE TIME PHONE# | AUTHORIZED mﬁéﬂ-}& REVT or'SEDAL GAS, OIL, LUBE
. SUBLET AMOUNT
; MISC. CHARGES
Monday - Frida
Y ¥ TOTAL CHARGES
7:30 am - to 8:00 pm ADJUSTMENTS
T T e S o | TSR o v e np e | SALES TAX
OF AN INCREASE IN THE ORIGINAL ESTIMATE PRICE. | RECEIVED A COPY OF THIS INVOICE PLEASE PAY
| | THIS AMOUNT
ST PRYS RS NEW UNLESS SPECFIED OTHERVISE. = E e e e
n i gl “Ranm. These chemc=is ore CEaned i many VENce components s, and |
ARG wwwmriwmaﬂﬁmﬁmm %ﬁgds%ggﬁa:&uﬁfiﬁﬁ?’“sﬁﬂaftxﬁm“m,ma,Mﬂfhm:j:mﬁgﬁfﬁgguaf:“ S e S

Eﬁn:.mm With conisin chemecals koown Io the Si= of Caifomia 1o cause cancer and
Iuc?d :i.HESQ m 252455 ef caq) For further mfarmation Propastion 65: hitnwwa.

—— ¥




LoTtus San Francisco

CUSTOMER

#: 1000192

258417 999 Van Ness Avenue
o, San Francisco, CA 94109
Y o (415) 7767700
*INVOICE* www.bmed.com
5 Q/éﬁam- > ;
PAGE 2 et i i i ® i
s L e standards dmmﬁeﬁmi}rtpmod&dmﬁ;g
SERVICE ABVISOR: 122 E.‘ZJMONDS-LOTUS e
EA VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 01 | QVALE MANGUSTA ZF4RHO1AXIMO0Q192 350755/50756 _[TY825
—DELDATE _ [PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
12DEC02 DO 12DEC2004 16:30 20MAYQQ 0.C0! pIiscii 15MAYQS
R.O. OPENED READY OPTIONS:  STK:21032 DLR:0517 1)WARR EXP 12/12/04
2) LEONORA 623- -7706
26MAROY 15MAYQ9
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
S15 ELECTRICAL / BODY ELECTRICAL
3199 CM 0.00 0.00
‘*'ﬁ'*******i*******‘x*‘}"k*‘x*‘k*w***‘k**?*t‘k*w*‘k****‘x‘x*r*‘r!
G** SUPPLY & PROGRAM 1 NEW XEY & 1 NEW KEY FOR PER CUSTOMER REQUEST
510 KEY PROGRAMMING
3189 CE 155.00 155.00
1 002851 PATS XEY BLANKS 28.55 28,55 29..55
2 002841 REMOTE TRANSMITTER — s AR 104.05 104.05 208.1¢
SUBL LOCK WORLD RKEY CUTTING INVE 128872
PO#95127 it
CE 20.00 20.00
rrr 150755 PROGRAM 1 NEW KEY CE_JCK OPERP_"CIGN OF ~“THE NEW- KEY WORK
rrr PROBERLY
‘k**‘k****‘x**'k*t*‘k**x**t****i’***************w**www*w**
EINAL DESCRIPTION TOTALS
ORIGINAL REVISED LABOR AMOUNT 844.80
ESTIMATE: § ESTIMATE: § _ PARTS AMOUNT 1206.4%6
Hours: | OE | mwe [ erones famionzeo FORERPC] PR | ons.or e 7009
] = MISC. CHARGES 0.00
Monday - Friday o | TOTAL CHARGES 2521.36
7:30 am - to 6:00 pm ADJUSTMENTS 430.28
: ERECET Ve e IS ei=—— SALES TAX 114.
TRCTOT i £ RECEIFT OF VEHICLE AND [ HAVE
o-qm”ﬁéifﬁéiémg%ﬁ%% RECEIVED A COPY OF TS INVOICE. PLEASE PAY
| B THIS AMOUNT 2205.6¢
AL PARYE ARE NERTUO SSFEC _mma

| lamted to, fusl of, Aattages 3nd wh.
e fnds, furmes gmﬂ%&mﬁmlw%m?mﬂcﬂhmm
e g Safety Coon BE52105 o £us | For Fothar

~COPY—

{FIED OTHERWIGE,
mm;mma SHE €T CAMGTA 10 Gaise chncer BRd LI Eelesh o SRET Iacrndmufvs_"_nm: CrEMicas o m.au:g many Vil SompenEnts
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BENTLEY SAN FRANCISCO

CUSTOMER #: 1000192 256797 999 Van Ness Avenue
San Francisco, CA 94109
FINVOICE® /o) k: RO TR
T '?-./{ﬂ.:.-.(m % i BENTLEY
PAGE 1 ) “We ar2 a team committed to providing )
HOME CONT : s e s ey i lcd by o ot
BUS: CELL: SERVICE ADVISOR: 132 EDMONDS-BENTIEY
G MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 01 | OVALE MANGUSTA ZF4AHOIAX1M000192 49678/49678 [TYB49
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
12DEC02 DO 12DEC2004 16:30 30J2ANOY 0.00{ CASH 30JANQ9
R.O. OPENED READY OPTIONS: STK:21032 DLR:0517 1)WARR EXP 12/12/04
2) LEONORA 623-7706
30JANOS 30JANQS
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
AL CUSTOMER STATES THE A/C DOES NOT BLOW COLD
S16 HEATING AND AIR CONDITIONING / HVAC
3348 Ik (N/C)
49678 VERIFIED CONCERN THAT A/C IS INOP. FOUND A/C COMPRESSOR TO
NOT BE TURNING ON. FOUND COMPRESSOR ELECTRICAL CONNECTOR TO BE LOOSE
CAUSING BAD CONNECTION. CLEAN WITH ELETRICAL CLEANER AND REFIT. RECHECK
FOR PROPER OPERATION. OK
***************************-*_*1\-*:‘:*‘*********i—****i—****
B CUSTOMER STATES THE PASSENEGR SIDE FRONT" PARKING LIGHT DOES NOT
ILLUMINATE ; =
510 MATINTENANCE SERVICE =
3348 IE == ; (N/C)
1 000534 SIDE MARCHER LH & RH .- g (N/C)
49678 FOUND MARKER LIGHT TO-BE BROKEN :CAUSING BULB TO FALL OUT OF
PLACE. REPLACED MARKER LIGHT AND RECHECK_FOR PRCPER OPERATION. OK.
*x*‘x*-k*-ir*****-I-"{;:“ir***"ﬁ*:\'_‘H?E-I-i-:l:r*’:‘i.-.?*f*"a‘l-;*?r**'**_***********ir
C CUSTOMER STATES THE PASSENGER :SIDE- DOOR. SPEAKER GRILL FALLS OFF WHEN
THE DOOR IS CLOSED-- TR S =
S105 BODY / SQUEAKS / RATTLES = =~ £ ok
3348 IE : ot 1= i T (N/C)
49678 INSTALLED NEW SPEAKER GRILL. - L o
'ir**********‘k‘#**;’j***‘k*t_‘#?‘(:_i_:‘frt**.?_r'*‘k1-'{_*:\‘..'!;-_?__.**‘*‘#**'*'**:-‘:**t*‘l‘
EINAL DESCRIPTION TOTALS
ORIGINAL REVISED LABOR AMOUNT 0.00
ERTNINTE: 3 ESTIMATE: § PARTS AMOUNT 0.00
Hours: ey 25 | BN lenionnsl Bk | el (SRR IR 530
o MISC. CHARGES 0.00
Monday - Friday TOTAL CHARGES 0.0C
7:30 am - to 6:00 pm ADJUSTMENTS 0.00
) SALES TAX 2
O T S e | R g eSS —
B> | g THIS AMOUNT 0.00
AT PRRTS AR HEWUNLESS SPECFIED OTRERWASE. S RO T _____ ____ BARFARD 73516 EPA¥ CAL UD0ZB5A3Z 4
angm%m mm"“‘"‘“"“‘”_“’ box ot & ncd I, sl o, Befnes. beare, o s m%?;;;i ‘sﬁ-=}mdﬁ£;'m mﬁ% hﬂﬁﬂ%’m%‘ e e e douce, 2ed |

sed gl watle fumat, = and ‘wear, winch coniain chemesly
55 Gl Haalth £ Salely Code $252655 et aq ) Froboction 5 hifaiaiess e

L
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LoTtus SAN FRANCISCO

CUSTOMER #: 1000192 256022 999 Van Ness Avenue
e &mﬁ?mmﬁ%CAﬁfw9

e XY R 415) 776-77
*INVOICE* { i www.bmed.com

PAGE 1

BUS: 4§ . B SERVICE ADVISOR:

COLOR ~ [YEAR MAKE/MODEL VIN 5=
BLACK 0l | QVALE MANGUSTA ZF4AHO1AX1M000192 49443/49447 [TvB62

DEL DATE | PROD. DATE[ WARR, EXP, PROMISED PO NO. PAYMENT INV. DATE
12DEC02 DO 12DECZ2004 16:30 0SJANOY 0.00] CASH 22JAN0Y

R.0. OPENED READY OPTIONS:  STK:21Q32 DLR:0517 1)WARR EXP 12/12/04
2) LEONORA 623-7706
05JANOO 22JANQS

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A PERFORM CLUTCH REPLACEMET PER CUSTOMER REQUEST
S10 CLUTCH REPLACEMENT

3348 CE 2200.00 2200.00
1 002766 T/0 BEARING 59.50 55.50 59.50
1 002723 DSC ASY CL 138.22 138.22 138.22
1 002724 PLT & CVR ASY CL PRESS 163.41 163.41 163.41
1 002693 FLYWHEEL ASY COBRZ 110.55 110.55 110.55
1 002722 BRG ASY-TRANS INT SHET BIL - 10.09 10.09 10.09
1 AJ83017 PLUG-DRAIN e - 7 Ty 11.63 11.63 11.63
1 CCOLANT GREEN COOLANT - . 20.98 20.98 20.98
6 MOBIL1 10W-30 SYNTHETIC B 10.05 10.05 60.30
2 N0138163 SEALING WASHER = - 5= =2 & D.76 0.76 1.52
1 002823 AIR FILTER CARTRIDGE g ~.23.85 23.85 23.95

4 XR810556 NUT p- S <~ .5.66 9.66 38.64
43447 PERFORMED CLUTCH REEI;ACEBMT’_AST__EEQE{_SS—AR{_;?—TBEEEOVEEE‘ROM
CLAMSHELL. DRAIN ALL FLUIDS. RECOVER: 0.7kg OF R134A; REMOVE POWERTRAIN
ASSEMBLY FOR CLUTCH REPLACEMENT . -REPLACE: CLUCH AND REINSTALL. FILL ALL
FLUIDS. CHARGE A/C WITH 1.0kg OF R134A. ROAD TEST VEHICLE. OK.

il S = T MR e P

B SUBLET-HERTZ CAR RENTALS" A B F T L 5 e s :
HTZ SUBLET-HERTZ CAR RENTAL , 3 "q; o~
3348 IE o o (N/C)
*****************%***}ﬁ***&******&f&fﬁ****&*********
C REPLACE WORN FRONT TIRES PER CUSTOMER REQUEST
S10 MAINTENANCE SERVICE ' : i
3348 CE 0.00 0.00
49443 CUST. HAD TIRES REPLACED AT OTHERQSHQ?;’
:k*ir*ak**************tt*******************************
D REPLACE WORN ENGINE MOUNTS PER CUSTOMER REQUEST
519 ENGINE MOUNT SET REPLACEMENT

3348 CE 85.00 85.00
1 2R3260382A MOTOR MOUNT 56.63 56.63 56.63
1 2R3Z6038AB MOTOR MOUNT 56.63 56.63 56.63
49443 FOUND ENGINE MOUNTS TO BE WORN AND CAUSING ENGINE TO REST ON
FINAL DESCRIPTION TOTALS
ORIGINAL REVISED LABOR AMOUNT
SR & ESTIMATE: § PARTS AMOUNT
Hours® DATE TIME PHONE# |auTHORIZED [ADDITIONAL | REVISED | GAS, oL, LUBE
- SUBLET AMOUNT
3 MISC. CHARGES
Monday - Friday TOTAL oES
7:30 am - to 6:00 pm ADJUSTMENTS
— RCOCESEEREEE FoTone—] SALESTAX
o RUCREASE NS RGN ESTRAT rce | RECeNEDACEEY or TS awoce | PLEASE PAY
| b THIS AMOUNT
it e — — L L o e——
VWA C WiDGOr vanites contain_ onems : (=) I 53 10 coume cancar and Ginh Gade—= or ofRer § 2 ChEms 3 Contiined in macy Ve CAmponers d . -
R T T e e e e e B e S S e e e S e S e S

i 2 Y



LoTus SAN FRANCISCO

CUSTOMER #: 1000192 256022 999 Van Ness Avenue
o San anc):sco, CA 94109
o ERE (415) 776-7700
*INVOICE* i i wwwbmmf'"
e
BE LR -3%&1 22 %
= PAGE 2 ‘4:wwmxﬁ£
HOME : CONT:N/A e e e Qe rw;ﬁmm% T
BUS - CELL: SERVICE ADVISORE 355 4oy oNDS-LoTUS
COLOR YEAR MAK VIN LICENSE - MILEAGE IN/ ouT TAG
BLACK 01 | QVALE MANGUSTZ ZF4AHOIAXIMOO0182 49443/42447 |TY862
DEL DATE PROD. DATE| WARR. EXP. - PROMISED PO NO. PAYMENT INV, DATE
12DECO2 DO 12DEC2004 16:30 0SJANDS 0.00{ CASH 22JAN03
R.O. OPENED - READY OPTIONS: STK:21032 DLR:0517 1)WARR EXP 12/12/04
2) LEONORA 623-7706
05JAN0S 22JAN0S
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

FRAME. . REPLACED ENGINE MOUNTS.
***t**tt********t**************wr***k****x**********
E REPLACE FAILING DIFFERENTIAL BUSHING PER CUSTOMER REQUES
519 DIFFERENTIAL BUSHING REPLACEMENT

3348 CE 350.00  350.00

1 002337 DIFF BUSHINGS 32.88 34.88  34.88
$13 DIFFERENTIAL PINION SEAL REPLACEMENT

3348 CE g 345.00  345.00

1 003372 PINION SEAL, DIFF~ _ ! 94,51 94 .51 94.51

49443 FOUND REAR DIFFERENTIAL BUSHING TO BE TORN CAUSING EXESSIVE

MOVEMENT OF THEE DIFFERENTIAL. REPLACED BUSHING DUE TO WEAR.
*-xr***t—kxsrw*‘x*‘k‘x*******ﬂx*w*****r***k**w.****w*w****

F PERFORM 4 WHEEL ALIGNMELT .PER CUSTO'\ﬂER REQUEST

S13 4 WHEEL ALIGNMENT . = _ b

3348 CE = T = d 5 Ee G : 399.85 399,95

49443 PERFORMED 4 WHEEL ALIGRMENT AS REQUEST“‘D— ILDJUST REAR CAMBER,

AND TOE. ADJUST FRONT CASTEOR; CRMBER, ANU TOE- ROAD TEST VEHICLE TO

VERIFY ALIGNMENT. OK.

‘r'!r'x'k*****:w**f*****'.0:*'!.'**‘k*********—**************-n'-k-k*

G REMOVE BOTH EEADLIGHTS &—CLL‘.AN "'NSID.&S _OE BOTE -LENSES PER CUSTOMER

RE‘.QUEST ;
0 MAINTENANCE SERVICE. 0 T S P _

3348 CE e silk=da : 0.0¢C 0.00
1 003517*BK* LH HEADLIGHT FRAME W/GLASS = 395.00 335.00 335.00
1 003518*BK* RH HEADLIGHT FRAME W/GLASS . -. 385.00 335.00 335.00

49443 FOUND NECESSARY TO REPLACE® HEADLAMP COVERS DUE TO PITTING AND
SCRACHES.
-x1:******w*w*w***r*rx**wrr***w******‘k*xxx*xr**wrrwt#w
H SUBLET-HERTZ CAR RENTALS
HTZ SUBLET-HERTZ CAR RENTALS
3348 IE (N/C)

AR R T R A T A A R A R A A T A T R R R T R T AR AR A A T r A A TR AT TR T T ddh®

I** NOTED IN SERVICE: SWAY BAR BUSHINGS HAVE SHRUNK / WORN & ARE LOOSE

S13 FRONT SWAY VAR BUSHINGS REPLACEMENT
EINAL DESCRIPTION TOTALS
ORIGINAL REVISED LABOR AMOUNT
ESTIMATE: § ESTIMATE: $ PARTS AMOUNT
ADDITIONAL | REVISED | GAS, OIL. LUBE
. DATE TIME PHONE# |AUTHORIZED OTAL Ao
Hours: ROGNY z SUBLET AMOUNT
' MISC. CHARGES
Monday - Friday Y TOTAL CHARGES
7:30 am - to 6:00 pm ADJUSTMENTS
— e SAIFS TAX
| ACKROWLEDGE NOTICS AND CRAL APPROVAL mcmgm:nﬁiﬁ:iprawm:mmmvﬁ
OF AN INCREASE [N THE QRIGINAL ESTIMATE RicE. | RECEIVED A COFY OF THIS INVOICE. PLEASE PAY
B> B> e THIS AMOUNT
AL PARTS ARE REWUNLESS SPECFED OTFERRE. R T S T D R e R L B a5, vibile Bl i
e e T s e T B R e

rease, Ao e
{53 Cat. Heath & Saiety hmmlwm out o 62 I %%R_COEY gt o e i




LoTtus SAN FRANCISCO

CUSTOMER #: 1000192 256022 999 Van Ness Avenue
- San Francisco, CA 94109

TR (415) 776-7700 ;
*INVOICE* i % i www.bmed.com @
g ;i > :
© Hissiom Hatement:

PAGE 3 "We are a team commitied to
value, quakity agd excellence in sales and sarviee; inspired by citr custoiners'
and the Qrvale family reputation for integnity since 1947 "

SERVICE ADVISOR: 122 EDMONDS-LOTUS

YEAR VIN LICENSE MILEAGE IN/ OUT TAG
BLACK 01 | OQVALE MANGUSTA ZF4AHO1AX1IM000192 49443/49447 |TYBG2
DELDATE |PROD.DATE] WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
12DEC02 DO 12DEC2004 16:30 09JANOOS 0.00] CASH 22JBNQ9
R.O. OPENED READY OPTIONS: STK:21032 DLR:0517 1)WARR EXP 12/12/04
2) LEONORA 623-7706
05JANOS 22JANQS
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
3348 CE 165.00 165.00
2 000307 FR SWAY BAR MNT BUSHING 5.35 5.35 10.70
513 REAR SWAY BAR BUSHINGS REPLACEMENT
3348 CE 165.00 165.00
2 000351 RR SWAY BAR MOUNT RBRUSHING 35.20 35.20 70.40

49443 FOUND FRONT AND REAR SWAY BAR BUSHINGS ARE WORN AND CAUSING
MOVEMENT OF SWAY BARS. REPLACED ALL SWAY BAR BUSHINGS
*********************w*****w******************i*****
J** NOTED AFTER REMOVAL OF TRANSMISSION FROM ENGINE: THROW OUT BEARING
SHAFT IS BROKEN 5
512 MAN.TRANS. / AXLES / DIFFERENTIALS

3348 CE & 2 T 465.00 465.00
1 000046 CLUTCH CABLE & ~.86.28 86.28 86.28
1 BC3 TOB TUBE/SEALS - N ] 2129.00  129.00 129.00
1 €87 CLUTCH FORK ,=~ =% : 't -3 %= = 782,00 82.00 82.00
5 MOBILIATF TRANS FLUID . ' . oo -~ 7.~ 10.55 10.55 52.75
1 1300-044-020 6 SPEED EX- SEB.L 34.95 34.95 34.95

49443 WHILE TRANSMISSION WAS OUT OF- VEHICLE,_FGUND THROW OUT

BEARNING SHAFT TO BE BROKEN. FOUND NECESSZRY _I‘O PARTIRLY DISASSEMBLE
TRANMISSION TO REPAIR. ALSO FOUND QUTPUT: SHAE‘T TO BE LEAKING REPLACE

QUTPUT SHAFT SEAL.
***u****'lx***************w*****x***************v*****

EST: 5,124.50 05JANOY ~ 10:27. SA: 122 " -
FINAL DESCRIPTION TOTALS
ORIGINAL REVISED LABOR AMOUNT 4174 .95
ESTIMATE: $ ESTIMATE: § PARTS AMOUNT __2017:52
ADDITIONAL | REVISED

Hours: DATE TIME | PHONE# |AUTHORIZED [ARDILIONAL | REVISED | GAS, OIL LUBE 0.00

. SUBLET AMOUNT .00

_ MISC. CHARGES 0.00

- Fri ;

Monday - Friday TOTAL CHARGES £192.47

7:30 am - to 6:00 pm ADJUSTMENTS 0.00

TACKNOWLESGE NOTICE AND GRAL APPROVAL | 17O EDeE RECEP T OF VENGE ARG TRAvE | SALES TAX ~71.49

OF AN INCREASE IN THE ORICINAL ESTRMATE pRice. | RECEIVED A COPY OF THIS INVOICE. PLEASE PAY

> B THIS AMOUNT 6363.96
~ R PARYS R REW IRCEES SPECTIED OTHERWISE. L T BARE ARD 223516 EPAR CAL 000255432 :
|:;¢§m e w.m“"ﬂ i, %‘ma“_“u. e o i, s, oo e e S T, “T%W Wmﬁ“““mﬂé‘m"’#ﬂﬁ
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LOTUS SAN FRANCISCO

1000192 249973 999 Van Ness Avenue
San Francisco, CA 94109
(415) 776-7700

*INVOICE* s%

PAGE 1

SERVICE ADVIEGRE
VIN

MAKEMODEL

BLACK 01 | QVALE MANGUSTA ZE4AHO1AX1M000192 44917/44918 | Tv425

DEL DATE PROD. DATE| WARR: EXP. PROMISED PO NO. PAYMENT INV. DATE
12DEC02 DO 12DEC2004 16:30 03JUNOS 0.00] CASH 03JUNOC8

R.O. OPENED RENElY OPTIONS:  STK:21Q32 DLR:0517 1)WARR EXP 12/12/04
2) LEONORA 623-7706
G3JUNO8 03JUNC8

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATES THE LEFT FRONT BLINKER LIGHT DOES NOT OPERATE
515 HEADLIGHT BULBR REPLACEMENT

3348 CE 15.00 15.00
1 DBC11382 BULB 5.63 5.63 5.63
44917 VERIFIED CONCERN OF RIGHT FRONT TURN INDICATOR INOPERATIVE.
FOUND BULB TO BE BLOWN. REPLACED TURN SIGNAL BULB AND RECHECK FOR
PROPER OPERATION. OK.
‘k************************ir**I**_***jr***********‘*ir**‘k**
B CUSTOMER REQUESTS TO HAVE THE INSIDES OF BOTH HEADLIGHT LENSES
CLEANED ) -
S105 HEADLIGHT LENSE CLEANTING .
3348 CE = 0.00 0.00

44917 HEADLAMPS ARE SEALED .UNIT AND CANNOT BE TAKEN APART FOR
CLEANING. CAN ATTEMPT CLEANING IF ENOUGH TIME IS GIVEN.

e R R R o T ST NUNSE i

C LUSE, OIL & FILTER CHANGE (8 CYL),". ".%. " ©_ 3
LOF2 OIL CHANGE ; b R B R

3348 CE -

K o EN 49.95 49.95
-1 002704 FILTER ASY OTL = '

I12.50 12.50  12.30

1 AJ83017 PLUG-DRAIN ° . = : 1 ¢ .o ® 9.9 9.91 9.91
HWO HAZARDOUS WASTE DISPOSAL-OIL & FILTER - oo
3348 CHW S ; ' 2.68 2.68

44917 PERFORMED OIL AND FILTER CHANGE AS REQUESTED. FILLED WITH 6.5
QTS OR MOBIL 10W30 MOTOR OIL.” CHECK AND ADJUSTED TIRE PRESSURES. TOPBED
OFF ALL NECESSARY FLUIDS. j %,
**********************_**#_**********-‘Jr*'f**********i—***
D CHECK TIRES PER CUSTOMER REQUEST 3
S10 TIRE INSPECTION
3348 CE 0.00 0.00
24917 CHECK TIRES AS REQUESTED. SET ALL TIRE PRESSURES. REAR TIRES
7/32NDS. FRONT TIRES 5/32NDS WITH EDGES OF TIRES WORN TO 3/32NDS.
RECOMMEND REPLACING FRONT TIRES AND PERFORMING 4 WHERT. ALIGNMENT AT
NEXT VISIT. ALSO FOUND CLUTCH TO BE GETTING VERY HEAVY IN APPLICATION.

FOUND REAR DIFFERENTIAL MOUNT IS CRACKED AND REAR DIFFERENTIAT. PINION
: FINAL DESCRIPTION TOTALS
ORIGINAL REVISED LABOR AMOUNT
ESTIMATE: § ESTIMATE: § = PARTS AMOUNT
. DATE TIME PHONE # |AuTHORIZED [ARDITIONAL [ REVISED | GAS, OIL, LUBE
Hours: SO ToT SUBLET AMOUNT
s MISC. CHARGES
Monday - Friday . TOTAL CHARGES
7:30 am - to 6:00 pm ADJUSTMENTS
— .u—'—‘—l-——-——u CWAEDGE AECEPT OF veRGE A THAE ] SALES TAX
OF AN RICRENGE DI T2 ORCAL E ESTUAE ice. | RECENED A COPY OF Tse swaren. > PLEASE PAY
B | THIS AMOUNT
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LOTUSs SAN FRANCISCO
1000182 249973 999 Van Ness Avenue

win,  San Francisco, CA 94109
*INVOICE* i M X (413) 776—?700

PAGE 2. . . :
SERVICE ADVISOR: 129 'EDMONDSLOTUS - ‘5’* 2
MAKEMODEL VIN LICENSE- MILEAGE IN/ OUT TAG
BLACK 01 | QVALE MANGUSTA ZFL4AHOI1RAXIMOOOD1C2 44917/44918 TY426
DEL DATE PROD. DATE| WARR. EXP." PROMISED PO NO. - PAYMENT INV. DATE
12DEC02 DO 12DEC2004 16:30 03JUNOS8 0.00] casHo D3JUNOE
R.O. OPENED ‘ READY OPTIONS:

STK:210Q32 DLR:0517 1)WARR EXP 12/12/04
2) LEONORAR 623-7706

3JUNORB 03JUNOB
LINE OPCODE TECH TYPE HOURS

LIST NET TOTAL
SEAL IS LEAKING OIL. RECOMMEND REINSPECTION AT NEXT VISIT

*******:‘*x*w*****w**********‘kw't*‘x*‘#***‘k***‘k********a

AL DESCRIPTION TOTALS
ORIGINAL REVISED LABOR AMOUNT 67.63
ESTIMATE: S ESTIMATE: § PARTS AMOUNT 28.04
ADDITIONAL | REVISED | GAS, OIL, LUBE 0.00
PHONE# |AUTHORIZED :
Hours: el e A O SURLET AMOUNT 0.00
' ] MISC. CHARGES 0.00C
Monday - Friday NN TOTAL CHARGES 85 .67
7:30 am - to 6:00 pm ADJUSTMENTS g o gg
SALES TAX =
T I3 " SFROVAL TAGRUWLEDGE REGEIrT OF Vet AnD T HAVE
O AN NCREASE N 112 ORIGRAL ESTRATE S2CE. | RECENED A COPY OF THISIRVOICE. PLEASE PAY
B B THIS AMOUNT 98.05
mmn‘mm T T BAREAR 225516 EPAR CAL UD25533:
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LOTUS SAN FRANCISCO

1000192 247204 999 Van Ness Avenue
i San Francisco, CA 94109

‘ o Y (415) 776-7700 N
*INVOICE* {%3 www.bmed.com @
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SERVICE ADVISOR; 122 EDMONDS-LOTUS

COLOR YEA VIN LICENSE MILEAGE IN/ OUT TAG

BLACK 01 | QVALE MANGUSTA ZF4AH0IAXIM0001S2 42794/42795 TY3¢S

DEL DATE PROD. DATE| WARR. EXP, PROMISED PO NO. PAYMENT INV. DATE
12DEC02 D@ 12DEC2004 16:30 04MAROS 0.00{ CASH 04MAROS

R.O. OPENED READY OPTIONS: STK:21Q032 DLR:0517 1)WARR EXP 12/12/04
2) LEONORA 623-7706
04MARCS 04MARDS

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A NOTED IN LAST SERVICE: POWER STEERING PUMP IS LEAKING FLUID
S13 POWER STEERING PUMP REPLACEMENT

47 CE 499.95 499.95
1 F6ZZ3A674ACRM P/S PUMP 212.18 212.18 212.18
1 388898-S RING SEAL TEFLON 6.50 6.50 6.50

42794 CHECKED AND FOUND POWER STEERING POWER PUMP LEAKING. BLED
SYSTEM AND REPLACED POWER STEERING PUMP. REFILLED SYSTEM AND BLED AS
NEEDED. ROAD TESTED AND VERIFIED STEERING / BRAKE PRESSURE IS PRESENT.
VERIFIED PUMP IS NO LONGER LEAKING. COMPLETE. ;
w**w***w***w********r***x*********************r****r
B NOTED IN LAST SERVICE: FRONT BRAKE PADS AT 3MM
S14 FRONT BREKE R“PLACEMENT

47 CE R ™ 465.00 465.00

2 001690 FRT DISC DRELLED “g 2= 2275.00 275.00 550.00

1 003027 FRT BRAKE PADS - kg :i;:Hi_#i 165.55 165.55 165.55

2 P-37 DE GREASER : ' 5.95 5.95 11.90
HWAS HAZARDOUS WASTE DISPOSAL—BRAKE SERVICE

47 CHW : 2.35 2.35

42794 CHECKED AND VERIFIED. THAT= EROLT BR&KE D&DS ARE NOW A‘T' 2MM.

BRAKE PADS ALMOST AT METAL BACKING AND ROTORS’ ARE-BADLY GROOVED.
REPLACED FRONT BRAKE PADS AND ROTORS. ROAD TESTED TO VERIFIED OPERATION
AND TO PERFORM BRAKE PAD BREAK IN.- COMPLETE.

***‘x**:\-x‘xw**w*‘A—-x**‘x*w*w*w****x**f*i—w*i:www*‘***w:rx*i’*-.lr

| FINAL DESCRIPTION i TOTALS
| CrachAL REVISED LABOR AMOUNT 867.30
ESTIMATE: § ESTIMATE: $ : - PARTS AMOUNT 946.13
. -DATE TIME PHONE# | auTHORIZED [AQDITIONAL | REVISED | GAS, OIL. LUBE 0.00
Hours: o hic 3 SUBLET AMOUNT 0.C0
i MISC. CHARGES 0
Monday - Friday 0.00
TOTAL CHARGES 1913.43
7:30 am - to 6:00 pm i ADJUSTMENTS 0.00
| ACKNGWLEDGE NOTICE AND ORAL APPROVAL [ ACKNOWI EDIGE RECEIPT OF YEFGGLE AND 1 HAVE SALES TAX 80.42
OF AN INCREASE IN THE ORIGINAL ESTIMATE pRice. | RECEIVED A COSY OF THIS INVOICE. PLEASE PAY
> [ THIS AMOUNT 1983.85
AL FANE ARE NEW URLESS SPECF D OTRENWiEE % T BARF AH 223516 EFAZ CAL U00265A32
e T o U O TR T DR S e e A e T Tt Sy Sk St e e e e
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BENTLEY SAN FRANCISCO

1000192 242516 999 Van Ness Avenue
— San Francisco, CA 94109
FINVOICE* (R i ecieon
e :
PAGE 1
SERVICE ADYSD :
EAR MAKEMODEL VIN LICENSE
BLACK 0l | OVALE MANGUSTA ZE4AHQOIAXIM000192 41697/41702 TY652
DELDATE  |PROD. DATE| WARR. EXP. "ROMISED PO NO. PAYMENT INV_DATE
12DEC02 DO 12DEC2004 16:30 040CTQ7 0.00] cAsH 100CT07
R.O. OPENED READY JPTIONS: STK:21Q32 DLR:0517 1)WARR EXP 12/12/04
2) LEONORA 623-7706
040CT07 080CT07
LINE OPCODE TECH TYPE HQURS LIST NET TOTAL
A PERFORM 40,000 MILE SERVICE PER CUSTOMER REQUEST
510 MAINTENANCE SERVICE
47 CE 307.50 307.50
1 002704 FILTER ASY 4IL 7.95 7.85 7.985
HWO HAZARDOUS WASTE DIS *0SAL-0OIL & FILTER
47 CHW 2.68 2.68
HWAS HAZARDOUS WASTE DISPOSAL-BRAKE SERVICE
47 CHW g . 2.35 2.35
41697 Renewed o0il and filter. added engine oil. Inspected brakes:
Front 3mm Rear 6mm Parking 4mm. Front brakes will need to be done soon.
Found power steering pump starting to leak, as this is part of the
brake system recommend renewing pump. Topped up washer fluid level.
Performed road test, oeprating properly: p .
**s‘r***********.**-*‘k****:1'*:i‘*;*fi_t;**:_'k*t_*‘k********_****ﬁ****
B PERFORM COMPLETE DETAIL PER CUSTOMER _REQUEST - TOUGH UP-'‘PAINT CHIPS
BEFORE DETAIL G B, oy s oy g o B P .
S$105 BODY / SQUEAKS / -RATTLES L & B &
a7 CE . R R § B 0.c0 0.00
SUBL CALIFORNIA DETAIL INV#183594 PO = g
PO#88425 - 2B o i
CE - 299.95 299.95
£1697 . 4 B %" & _
*******sr************ié='**a&*'*‘******ﬁ:ﬁf?m***:********-.-‘r*
C CUSTOMER STATES THE TOP SEALS- ARE LEAKING- WATER
S105 BCDY / SQUEARKS / RATTLES '
47 WE 1 S i it (N/C)
FC: PART#: COUNT: ' = -
CLAIM TYPE:
AUTH CODE:
41697 CHECKED IN DETATIL DEPARTMENT WITH WATER HOSE AND COULD NOT
SEE ANY WATER LEAK. SPRAYED FOR 10 MINUTES WITH WATER AND INTERIOR
STILL DRY, NO EVIDENCE OF DRIPPING LEAKS.
*'k‘!r'ir****it‘k**‘k‘k**‘J‘r‘k‘Jr‘k*****:i“k*‘t***t*********#********
FINAL DESCRIPTION TOTALS
ORIGINAL REVISED LABOR AMOUNT
ESTIMATE: § ESTIMATE: § PARTS AMOUNT -
Hours: DATE TIME | PHONE# |auTHORIZED [ARDITIONAL [ REVISED :::-L;'_ﬁiﬁ_r
; MISC. CHARGES
Monday - Friday TOTAL CHARGES
7:30 am - to 6:00 pm ADJUSTMENTS
: ———— 1 SALESTAX
mﬁmﬁmm%ﬁ mﬂmmm=MDw*E PLEASE PAY
B P THIS AMOUNT
s T Ty e o ——
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BENTLEY SAN FRANCISCO
1000102 242516

999 Van Ness Avenue
ey San Francisco, CA 94109
+INVOICE Ty (415) 77&7700 . .
PAGE SR area
; . mﬁﬂhﬂﬁnwuhm "f‘
= SERVICE ADVISOR: 122 EDMONDS-—LOTUS :
COLOR MAKE/MODEL VIN LICENSE. MILEAGE IN/ OUT TAG
RLACK 01 | QVALE MANGUSTA ZF4AHQOI1AXIMO00192 41697/41702 TY652
DEL DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
12DEC02 DD 12DEC2004 16:30 040CTO7 0.00| cass 10CCTo7
R.0. OPENED : READY OPTIONS: ~ STK:21Q32 DLR:0517 1)WARR EXP 12/12/04
2)LEONORA 623-7706
040CT07 090CT07
LINE OPCODE TECH TYPE HOURS LIST NET  TOTAL
D CUSTOMER STATES THERE 15 A WHINING NOLISE COMING FROM THE CLUTCH WHEN
PRESSED
S105 BODY / SQUERKS / RATTLES
47 CE 0.00 ~  o0.0C

41697 Note for customer reminder
********‘i’**************‘***********i‘**i‘*ﬁ********‘i’***

EST: 734.85 040CTQ7 08:22 SA: 122
FINAL DESCRIPTION TOTALS
ORIGINAL REVISED LABOR AMOUNT 312.53
ESTIMATE: 3 ESTIMATE: § PARTS AMOUNT 7.95
= ADDITIONAL | REVISED | GAS, OIL LUBE 0.00
- DATE TIME PHONE # |AUTHORIZED YOTAL 5
Hours: RRGGNT E SUBLET AMOUNT 255,95
. MISC. CHARGES 0.00
Monday - Friday bl TOTAL CHARGES 620.43
7:30 am - to 6:00 pm ADJUSTMENTS 0.00
L T SAIFSTAX 0.68
= = NOTICE AND ORAL APPROVAL TACKNOWLEDGE RECEIPT OF VErICLE AND | HAVE
Lﬁigm?gs:fgﬁmmm&mﬁmca RECSIVED A CORY OF THIS INVOICE. PLEASE PAY
B P THIS AMOUNT 621.
[ EPAZ CAL OUDZ65992
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